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TERMS OF REFERENCE/ TEXHUYECKOE 3AJAHME.

Project title
] UNDP Project “Strengthening human rights protection and equal

access to justice in the Kyrgyz Republic / Mpoekt MPOOH
«YcuneHue npas YesI0BEKA M PABHOro 40CTyNa K NpaBocyauio B

KP»
Short title of Assignment / Kpatkoe | Assistance to the Legal Aid Service under the Ministry of Justice
Ha3BaHuWe 3agaHnsa: of the Kyrgyz Republic in improving the quality of state-

guaranteed legal aid / Cogeiictene Cnyxbe topuamyeckom
nomowm npu MwuHucTepctBe toctuumm KP B noBblweHMM
Kauvectsa [THOM

Type of Contract / Tun KoHTpakTa: Responsible Party Agreement (RPA) / CornaweHue c
OTBeTCTBEeHHOM cTopoHoi (RPA)

Duration of Contract / [nntenbHocTb
KOHTpaKTa:

8 months/ 8 mecaues

BACKGROUND / ONMMUCAHUE MNMPOEKTA
The Strengthening human rights protection and equal access to justice in the Kyrgyz Republic (Access to
Justice - Phase 3) project is designed to support the ongoing reform of the national state-guaranteed legal aid
system in the Kyrgyz Republic by promoting its more strategic, coordinated, responsive, gender-sensitive and
sustainable implementation while respecting human rights and international standards related to the
administration of justice, including a fair trial, due process, and equal access to justice for people with
disabilities and rural women.\lMpoeKT «YcuneHne npas 4enoBeKa M PaBHOro AOCTyna K npasocyamio 8 KP»
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(JocTyn K npaBocyauto - Pasa 3) pa3paboTaH A1 OKa3aHUA NOALEPKKM B peannsaumm Tekywen pedopmol
HaLMOHA/MIbHOW CUCTeMbl TapaHTUPOBAHHOM rOCYAApPCTBOM HOPUAMYECKOM nomolm B Kblprbi3cKoi
Pecnybnvke nytem cogencteus ee Hosee CTpaTermyeckor, CKOOPAMHUPOBAHHOM, MTMBKO pearvpytoLLen,
reH4epHO-4yBCTBUTE/IbHOM U YCTOMUYMBOM peannsaumnm npm cobaoaeHnmr npas YesioBeKa n MexkayHapoaHbIx
CTAHOAPTOB, KACAlOLWMXCSA OTNPaBAEHUA NPABOCYAMA, BKAOYAA CnpaBeasiMBoe cyaebHoe pa3bupatenbcTso,
HaZNeXKallyo NPaBOBY NPOLUEAYyPY W PaBHbIA AOCTYN K MPaBoOCYyAMIO ANS NOAeN C MHBANIMAHOCTBIO M
YKEHLWMH CeNIbCKON MECTHOCTU.

One of the results that this initiative aims to achieve is improved access to justice and quality primary and
qualified legal aid services, particularly for rural women and people with disabilities, in accordance with the
FLA Law of KR and international standards. \OaH1m 13 pe3ynbTaToB, Ha AOCTUMKEHUE KOTOPOro HanpasaeHa
AaHHaA UHMLMATUBA, ABNAETCA yay4ylleHne A0CTyna K NPaBoOCYAMIO U KQYeCTBEHHbBIM YCayram NepBUYHOM U
KBaNMPULMPOBAHHOM HOPUAMYECKON NMOMOLLM, B YAaCTHOCTU, ANA KEHLMH CEeNbCKOM MECTHOCTU U Ntoaen ¢
WHBAIMAHOCTbIO, B COOTBETCTBMM C 3akoHOM KP «O rapaHTMpOBaHHOW roCyAapCTBOM HOPUANYECKON
MOMOLLM» U MEXKAYHAPOAHbIMU CTAHAAPTAMM.

In August 2022, entering into force a new version of the FLA Law, which included important amendments
aimed at strengthening the effectiveness of the free legal aid system and increasing the number of recipients
of free legal services, including victims of domestic violence. According to the new law, bureaus for the
provision of free legal aid (FLA Bureau) are to be established as territorial subdivisions of the Legal Aid Service
in each region of the country. In addition, the mechanisms for providing qualified legal assistance in civil and
administrative proceedings are defined.\B asrycte 2022 roga BcTynuna B cUAy HOBas peAaKkuma 3akoHa o
ITHOM, B KOTOPYIO BHECEHbI BaKHble MOMPAaBKKW, HanpaB/eHHble Ha yKpenaeHne 3¢pPEeKTUBHOCTU CUCTEMDbI
6ecnnaTHOM OPUANYECKON MOMOLLM, U yBEMYEHME YMCAA NoslydaTenell 6ecnnaTHbIX PUAUYECKUX YCAYT,
BK/IOYAA KepTB cemenHoro Hacuama. CornacHo HOBOMY 3aKOHY B KayecTBe TeppUTOpManbHbIX
noapasaeneHnii Cnyxbbl OpUAMYECKON NMOMOLLM B KaXKAOM palioHe CTPaHbl AO/IXKHbI ObITb CO34aHbl 610pPO
no npeaocTaBAeHUto GecnnaTHOW topuamdeckoir nomowm (6topo [THOM). Kpome Toro, onpegeneHsbl
MeXaHM3Mbl MPeaoCTaBAEHUs  KBAAUPUUMPOBAHHON HOPUANYECKOM MOMOLM B TPaKAAHCKOM U
aAMUHUCTPATMBHOM Cy40MNPOU3BOACTBE.

The adoption of the new law indicates significant progress; however, it will require additional efforts of the
Legal Aid Service to ensure the long-term sustainability of the state-guaranteed legal aid system, increasing
annual allocations from the state budget, and focusing on improving the quality of provided services, including
monitoring and data collection. To ensure proper implementation of the law, several bylaws and regulations
need to be adopted and territorial units of the Legal Aid Service at the district level (FLA Bureaus) need to be
established. The Legal Aid Service will also be required to train staff and attorneys, including with a focus on
newly hired district territorial subdivisions, and to inform actors in the FLA system (including judges and law
enforcement officials) and the citizens about new norms of the law. It is also a top priority to create a roster
of attorneys with a breakdown by specialization (criminal, civil, administrative cases) and to ensure that
attorneys are properly trained according to their areas of expertise.\[lpuHATME HOBOro 3akoHa
CBMAETENbCTBYET O 3HAYMTE/NIbHOM Mporpecce, 04HAKo 3To noTpebyeT oT CayKbbl HOPUANYECKON MOMOLLM
AONONHUTENbHbBIX YCUAMIA NO 06EecneyeHnto [0/rOCPOYHON YCTOMYMBOCTM CUCTEMbI TFapaHTUPyemoW
rocy4apcTBOM HOPUAMYECKON MOMOLUM, YBENMYEHUA EXErofgHblX acCCUrHOBAHWM W3 roCyAapCTBEHHOro
6t04KeTa, a TaKKe COCPeAOTOYEHMA BHUMAHMA Ha NOBbLILEHNN KayecTBa NpeaocTaBiaeMblX YCAYT, BKAOYas
MOHUTOPUHT M c60p AaHHbIX. 1A obecneyeHna HaANEKALWEro UCNONHEHMA 3aKOHa HEOBX0AMMO MPUHATL
pA4 NOA3aKOHHbIX aKTOB M HOPMATUBHBIX AOKYMEHTOB, @ TaK}Ke CO34aTb TEPPUTOPMA/IbHBIE NOAPA3AENEHUS
Cnyk6bl HOPUAMYECKONM NOMOLLM Ha palioHHOM ypoBHe (6topo MHOM). OT Cay»k6bl HOPUAMYECKON NOMOLLM
TaKXKe noTpebyeTca NoBblleHWe KBaNMOUKALMM COTPYAHUKOB M aBOKATOB, B TOM YMC/IE C AKLEHTOM Ha
BHOBb MPUHATLIX COTPYAHMKOB PAMOHHbIX TEPPUTOPUA/IbHBIX MOAPA3AE/NEHNI, @ TaKKe UHPOPMMPOBaHHME
cybbekToB cucTembl THOM (BKAtOYaAA cyaei U COTPYAHMKOB NPaBOOXPAHUTE/IbHBIX OPraHOB) U HAaceNeHus o
HOBbIX HOPMAax 3aKoHA. TaKKe BarKHEWLWMM NPUOPUTETOM SBASETCA CO3J4aHMe peecTpa afBOKATOB C
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pa3burBKoW No cneunannsaumm (No yronoBHbIM, MPasKAAHCKUM, aAMUHUCTPATUMBHLIM AenamM) U obecnedyeHue
Hag/1exallero obyyeHns agBoOKaTOB B COOTBETCTBUM C 061aCTAMM X KOMNETEHLMN

Within the framework of this Terms of Reference, the project intends to assist the Legal Aid Service in
implementing the norms of the new Law of the Kyrgyz Republic "On State Guaranteed Legal Aid" in terms of
improving the quality of primary and secondary (qualified) legal aid, as well as in improving the management
and coordination system of the state guaranteed legal aid system.

This activity will be aimed at achieving the following interim outputs of the project:

Output 1.1: Strengthened FLA management and coordination system.

Output 1.2: Improving public access to effective, responsive and accountable primary legal aid

Output 1.3: Improving public access to effective, responsive and accountable qualified legal aid

B pamKkax [AaHHOTO TEXHWYECKOro 3aJaHWA MPOEKT HamepeH OKasaTb Chayxkbe ropuamMyeckolr nomoLim
cogencTeMe B peanusaumm Hopm HoBoro 3akoHa KP «O rapaHTMpOBaHHOW rocyaapCTBOM HOPUANYECKOM
NMOMOLLM» B YaCTW NOBbILIEHMA KayecTBa NPeaoCcTaBASeMOM NepBUYHON U BTOPUYHOM (KBAaNUPULMPOBAHHON)
tOPUOMYECKON MOMOLLM, @ TaK¥Ke B YAYYLWEHUM CUCTEMbI YNPABAEHUS W KOOPAMHALMW CUCTEMDI
rapaHTMPOBAHHOM rocy4apcTBOM HOPUANYECKON NOMOLLM.

[aHHaa peATenbHOCTb OyAeT HampaBieHa Ha AOCTMXKEHWE CeAylolmMX NPOMEXKYTOYHbIX pPes3y/ibTaToB
npoekTa:

1.1. YKpenneHune cuctemol ynpasaeHua n koopamHaumm MM

1.2. YnyyweHue pocTyna HaceneHua K 3¢ EKTUBHOW, M'MOKO pearvpytowen M MnopoTYeTHOM cucteme
NepBUYHON HOPUAMYECKON MOMOLLN.

1.3. YayyweHune poctyna HaceneHua K 3PpPeKTMBHOM, TMOKO pearvpyowein M NoAOTYETHON cucTeme
KBaNNOULMPOBAHHOM HOPUANYECKOM NOMOLLM

OBJECTIVES / 3A0AYU

To assist the Legal Aid Service under the Ministry of Justice of the Kyrgyz Republic in expanding citizens' access
to quality free legal assistance. / OkasaTb cogeictame Cnyxkbe opuanYeckor nomowm npu MuHucTepcTee
tocTuuMmn  Kblprbi3cko Pecnyb/iMKM B paclUMpPeHUM A0CTyna rparkAaaH K KadyecTBeHHoW becnnaTtHom
HOpPUAMYECKON MOMOLLU

SCOPE OF ACTIVITIES / OXBAT OEATE/IbHOCTU

Under the direct supervision of the Senior Advisor strengthening Democracy and the Rule of Law, the provider
will perform the following work: \ Mog HenocpeaCTBEHHbIM PYKOBOACTBOM CTaplUEro COBETHWKA Mo
YKPenaeHuo AeMOKpaTMM U BEPXOBEHCTBA NpaBa, NOCTaBLUMK AO/KEH NPOBECTU cleaytoLlyto paboTy:

1. Financial analysis of the Cabinet of Ministers Program on the Development of the State Guaranteed Legal
Aid System of the Kyrgyz Republic for 2024-2028 |/ ®uHaHcoeblli aHanu3 [lMpozpammel KabuHema
MuHucmpoe no paseumuto cucmemol 2apaHMUPoOBaHHoli 2ocydapcmeom ropududeckoli nomouwju KP Ha
2024-2028 20001

- Prepare a report on the financial calculation of costs necessary for the implementation of the Cabinet of
Ministers Program on the Development of the State Guaranteed Legal Aid System of the Kyrgyz Republic for
2024-2028, based on the collected information on the relevant elements of the calculation. /

- NOArOTOBUTb OTYET O GPUHAHCOBOM pacyeTe 3aTpaT, HeobXxoaMMbIX Aaa peanmsaumm Mporpammbl KabuHeTa
MWHUCTPOB MO Pa3BUTUIO CUCTEMbI FAPAHTMPOBAHHOWN rOCYAapPCTBOM topuamyeckon nomowm KP Ha 2024—
2028 roabl, OCHOBAHHbIM Ha cOBpPaHHOM MHDOPMALMM O COOTBETCTBYIOLLMX 3/IEMEHTAX pacyeTa.

2. Organization of meetings of the National Legal Aid Coordination Platform/Mpoeederue 3acedaHuii
HayuoHanbHoli KoopOUHAYUOHHOU naamgopmel Mo OKa3aHuUro opuduyecKoii nomouwju

-conduct 1 one-day coordination meeting in Bishkek with the participation of heads of state bodies
with at least 20 participants. Activities include drafting and agreeing with all stakeholders the program and
the list of participants of the meetings, inviting participants, drafting an analytical note on the results of the
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meetings, including quantitative and qualitative indicators, conclusions and recommendations. The agenda of
the meetings as well as the final analytical note should be approved by the Chair of the Legal Aid Service and
the project team. Costs (room rental, 1 coffee break) related to the coordination meeting should be included
in the financial proposal; / npoBecT 1 oAHOAHEBHYIO KOOPAMHALMOHHYIO BCTpedy B . BULIKeK ¢ yyacTvem
PYKOBOAMTENEN TOCYAAPCTBEHHbBIX OPraHOB C MUHUMYM 20 yyacTHMKaMu.  [eATeNbHOCTb BKAtOYaeT
COCTaB/IEHME U COTNIAaCOBAHME CO BCEMW 3aUHTEPECOBAHHBIMM CTOPOHAMM NPOTPaMMbl U CMIMCKA YY4aCTHUKOB
BCTpeY, NpUrnalleHne y4acTHMKOB, COCTaB/IEHUE NO UTOFaM BCTPEYM aHANUTUYECKOW 3aMUCKM, BKIOYAOLLEN
KOJ/IMYECTBEHHbIE M KauyecTBEHHblE MOKasaTenu, BbiBOAbl U peKomeHaauuu. lMporpamma BCTpeY a Taxke
MTOroBaA aHa/IMTUYECKAnA 3amnncka A0XKHA ObiTb yTBEpKAeHbI Mpeacenatenem CHOM M KOMaHAOW NpoeKTa.
Pacxoap! (apeHaa 3ana, 1 kode bpeitK), cBA3aHHbIE C NPOBEAEHMEM KOOPAMHALMOHHON BCTPEUN, AONXKHbI
6bITb BKAOYEHbI B GUHAHCOBOE MPEA/IOKEHUNE;

-to hold at least 9 one-day coordination meetings (in 7 oblasts of the republic, in Bishkek and Osh
cities) with the participation of representatives of state bodies in the oblasts, local self-governments, regional
bar, and FLA service with at least 20 participants for each meeting. Activities include drafting and agreeing
with all stakeholders the program and the list of participants of the meetings, inviting participants, drafting
an analytical note on the results of the meetings, including quantitative and qualitative indicators,
conclusions, and recommendations. The program of the meetings as well as the final analytical note should
be approved by the Chair of the Legal Aid Service and the project team. Costs (room rental, 1 coffee break for
each meeting) related to the coordination meetings should be included in the financial proposal;/ nposectu
KakK MMHMMYM 9 0AHOAHEBHbIX KOOPAMHALMOHHbIX BCTPeY (B 7 obnacTtax pecnybanku, B ropoaax buiukek u
Ow) c y4yacTMem npeAacTaBuTeNel TOCYyAapCTBEHHbIX OpraHoB B 06/1acTAX, OPraHOB MeCTHOro
camoynpasneHus, ageokaTypbl n CHOM ¢ MUHUMYM 20 y4acTHMKAMKM Ha Kaxpoh BcTpede. [eATenbHOCTb
BK/IIOYAET COCTAB/IEHME U COMAacOBaHME CO BCEMM 3aMHTEPECOBAHHbIMM CTOPOHAMM MPOTrPaMMbl U CMIMCKa
YYaCTHMKOB BCTPeY, NpurialleHne y4acTHUMKOB, COCTaB/IeEHME MO UTOraM BCTPEY aHANUTUYECKOM 3anUCKK,
BK/IIOYAIOLLLEN KONIMYECTBEHHbIE M KayeCTBEHHbIe NOKA3aTe M, BbIBOAbI M peKoMeHZauuK. Mporpamma BCTpey
a TaXkKe UTOroBasA aHaNUTMYECKan 3amnucka AOKHbI ObITb yTBEpXKAeHbl Mpeacesatenem CHOM 1 KomaHaoM
npoekTa. Pacxogpl (apeHpa 3ana, 1 Kode 6pelk ANA KaxKAOM BCTpPeYM), CBA3aHHble C MpPOBeAeHMEM
KOOPANHALMOHHBIX BCTPEY, JOKHbI ObITb BKAOYEHbI B GUHAHCOBOE NPea/IOXKEHME;

-conduct at least 20 one-day coordination meetings at the district level with the participation of the
Legal Aid Service coordinator, representatives of government agencies in the districts, LSGs and non-
governmental organizations with at least 15 participants for each meeting. Activities include drafting and
agreeing with all stakeholders the agenda and the list of participants of the meetings, inviting participants,
drafting an analytical note on the results of the meetings, including quantitative and qualitative indicators,
conclusions, and recommendations. The agenda of the meetings as well as the final analytical note should be
approved by the Chair of the Legal Aid Service and the project team. Costs (room rental, 1 coffee break for
each meeting) related to the coordination meetings should be included in the financial proposal / nposectu
Kak MUHUMYM 20 04HOAHEBHbIX KOOPANHALMOHHbIX BCTPEY Ha paioOHHOM YPOBHE C y4acTMeM KoopauHaTopa
ClOM, npeacraBuTenelt rocyfapcTBEHHbIX OpraHoB B paioHax, OMCY 1 HenpaBUTEIbCTBEHHbIX OPraHn3aLmi
C MMHMMYM 15 yyacTHMKaMM Ha Kaxaoh BcTpede. [eaTeNbHOCTb BKAKOYAET COCTaB/IeHME U COorlacoBaHMe Co
BCEMM 3aMHTEPECOBAHHbIMU CTOPOHAMWM MPOrpamMmmMbl M CMWCKa YYaCTHWKOB BCTPeY, npuraaweHve
YYaCTHMKOB, COCTaB/IEHME MO MTOram BCTPEY aHANUTUYECKOW 3aMUCKK, BKKOYAIOLWLEN KOMYECTBEHHbIE U
KauyeCTBEHHble NMoKa3aTenu, BblBOAbI MU peKOMeHAALMM. [IporpaMma BCTPeY a Tarke UTOroBas aHa/IMTUYECKan
3anucKa A0JIXKHbI ObITb yTBEpKAeHbI Mpeacepatenem CHOMM 1 KomaHaoM npoekTa. Pacxoapl (apeHaa 3ana, 1
Kode bpelik ANA KarK4oW BCTPeumn), CBA3aHHbIe C NPOBEAEHMEM KOOPAMHALMOHHBIX BCTPEY, AO/XKHbI ObITh
BK/ItOYEHbI B GUHAHCOBOE Mpes/oKeHue;

-organize and conduct at least 9 one-day coordination meetings (in 7 oblasts of the republic, in Bishkek and
Osh cities) of the Legal Aid Service with representatives of non-governmental organizations, legal clinics,
paralegals and others with at least 20 participants for each meeting. Activities include drafting and agreeing
with all stakeholders the agenda and the list of participants of the meetings, inviting participants, drafting an
analytical note on the results of the meetings, including quantitative and qualitative indicators, conclusions,
and recommendations. The agenda of the meetings as well as the final analytical note should be approved by
the Chair of the Legal Aid Service and the project team. Costs (room rental, 1 coffee break for each meeting)
related to the coordination meetings should be included in the financial proposal \ opraHunsosatb 1 nposecTtu
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Kak MUHUMYM 9 OAHOAHEBHbIX KOOPAMHAUMOHHbLIX BCTped CHOM (B 7 obnacTax pecnybauKku, B ropoaax
Buwkek u Ow) c nNpeacTaBUTENs MU  HEMNPABUTENbCTBEHHbIX OpPraHU3aLuui, PUANYECKUX KINHWUK,
MapatopuCTOB U AP.. C MUHUMYM 20 y4aCTHUKaMM Ha Kaxaol BcTpede. [leATeNbHOCTb BKAOYAET COCTaB/EHME
M COrnacoBaHMe CO BCEMM 3aMHTEPECOBAHHbIMU CTOPOHAMM MPOrpamMbl M CMMCKA YYaCTHUMKOB BCTpeu,
npurnaweHMe Y4YacTHUKOB, COCTaB/IeHME MO MTOram BCTPEY aHaA/IMTUYECKOM 3amnuUCKKM, BKAKOYAOLLEN
KOJIMYECTBEHHbIE M KayecTBEHHble MOKa3aTenu, BbiBOAbl M peKkomeHAauuu. Mporpamma BCTpey a Taxe
MTOroBan aHaMTUYECKas 3aMMCKa JO/IKHbI ObITb yTBEpPXKAeHbI Mpeacenatenem CHOM 1 KoMaHZOM NpoeKTa.
Pacxogapbl (apeHaa 3ana, 1 Kode 6pelik gna Kaxaon BCTpeym), cBA3aHHbIE C NPOBEAEHMEM KOOPAMHALMOHHbIX
BCTPEY, AO/IXKHbI ObITb BKAOYEHDbI B PUHAHCOBOE NPEASIOKEHUE;

3. Monitoring of the implementation of the new FLA Law /MoHumopuHz peanusayuu H08020 30KOHA O
rrron

-assist the relevant Parliamentary Committee in monitoring the implementation of the FLA Law.
Activities include expert support of the process of establishing a working group of the JK Committee,
organizing, and conducting monitoring, drafting a report on the results of monitoring, organizing, and
conducting a meeting of the Parliamentary Committee to review the results of monitoring, prepare a draft
decision of the Committee on the results of monitoring/okasaTb cooTseTcTBytowemy Komutery MK
coAencTeMe B NPOBeAEHUN MOHUTOPUHIA peanm3aummn 3akoHa o [THOM. JeaTenbHOCTb BKAKOYAET 3KCNEepTHoe
COMpoBOXKAeHMe npouecca co3gaHua pabodeli rpynnbl Komuteta MK, opraHusaums u nposepeHue
MOHWTOPUHTA, COCTaB/ieHMEe OT4YeTa MO UTOram MOHWUTOPWHra, OpraHM3auMa M NpPoBeAeHMe 3acefaHus
KomuteTta K no paccmoTpeHuto UTOroB MOHUTOPUHIA, NOArOTOBKa NpoeKTa peweHna KomuteTta no utoram
MOHUTOPUHTA.

-based on the results of the conducted monitoring of the implementation of the FLA Law prepare a
report including proposals and recommendations for the Parliament, relevant ministries, agencies, and other
bodies in accordance with their competence. The report should be approved by the head of the working group
on monitoring and the project team/no nToram nposegeHHOro MOHUTOPUHTIa peannsaumm 3akoHa o M
NOArOTOBUTb OTYET, BK/OYAOLWMA NPESNOKEHUA U PEKOMEHAALMM A8 MNapJaMeHTa, COOTBETCTBYHOLWMX
MWHUCTEPCTB, BEAOMCTB M APYrMX OPraHOB B COOTBETCTBUM C MX KOomMeTeHumen. OTYeT Ao/KeH ObiTb
of06peH pykoBoguTenem paboyer rpynnbl MO MOHUTOPUHIY U KOMaHAOM NPOeKTa.

4. Training of primary legal aid actors on legislation, access to justice on environmental issues /O6y4yeHue
cybvekmoe nepeuyHoli ropuduyeckoli nomowju no eonpocam 3aKoHodamesnbcmed, oOocmyna K
npasocyoduro, no eonpocam KacarouwumMca OXpaHol oKpyxcarouwjeli cpedsbl

- conduct at least 4 one-day trainings for at least 15 Legal Aid Service focal points for each training on
legislation, VAWJ access to justice in environmental issues (topics to be determined in coordination with the
Legal Aid Service). Activities include drafting and agreeing with all stakeholders on the training program,
agenda and list of training participants. Costs (room rental, 1 coffee break, 1 lunch for each training,
transportation costs and accommodation of participants) related to the trainings should be included in the
financial proposal /npoBect Kak MUHUMYM 4 OAHOAHEBHbIX TPEHMHIA AN KaK MUHUMYM 15 KoopanHaTopos
CHON Ha KaxAaplA TPEHWHF, MO BOMPOCAM 3aKOHOAATENbCTBA, AOCTyMa K MNpaBOCyAMio, MO BOMpoOCaMm,
KacalolMMCA OXPaHbl OKpyXKalolein cpenbl (TemaTMKa onpegensercs no cornacosaHuto ¢ CHOM).
[eATenbHOCTb BK/IOYAeT COCTaB/IEHWE W COMACOBaHME CO BCEMW 3aUHTEPECOBAHHLIMM CTOPOHAMM
nporpammbl 06y4YeHMA M CNMCKA YYacTHUKOB TpeHMHra. Pacxoapl (apeHaa 3ana, 1 kode bpeitk, 1 0ben gns
KaXKAOro TPEeHWHra, TPAHCMOPTHblE pPacxoAbl M MPOXKMBAHWME YYACTHMKOB), CBA3AHHbIE C MPOBEAEHMEM
TPEHWHTOB, A0/XHbl ObITb BKAOYEHbI B PUHAHCOBOE NPEASOKEHUNE;

-to conduct at least 4 one-day trainings for primary legal aid providers of the FLA system on legislation,
access to justice, etc. (topics to be determined in consultation with the Legal Aid Service). The activity includes
drafting and agreeing with all stakeholders of the training agenda and the list of training participants. The
trainings should be attended by at least 50 primary legal aid providers of the FLA system. Costs (room rental,
1 coffee break, 1 lunch for each training, transportation costs and accommodation of participants) related to
the trainings should be included in the financial proposal./nposectu Kak MUHUMYM 4 OAHOAHEBHbIX TPEHUHTA
ana cybvektoB cuctembl [THOIM, OKasbiBalOWMX MEPBUYHYIO HOPUAMYECKYID MOMOLLb, MO BOMPOCaMm
3aKOHOAATeNbCTBa, AOCTyNa K MpaBoCcyauio M Ap. (TemaTuka onpegensercs no cornacosaHuto ¢ CHOM).
[eATenbHOCTb BK/OYAeT COCTaB/IEHWE W COF1acOBaHWME CO BCEMW 3aUHTEPECOBAHHbIMM CTOPOHaMM
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nporpammbl 0By4eHMA M CMMUCKA YYACTHUKOB TPEHMHrA. TPEHUHIU AO0/IKHbI NMPOUTU KAk MUHUMyM 50
yenoBek-cy6bekToB cuctembl ITHOM, oKa3biBaOWMX NEPBUYHYIO OPUAMYECKYO NOMOLLb. Pacxoabl (apeHaa
3ana, 1 kode bpeitk, 1 obes ANA KaXKAOrO TPEHWUHIA, TPAHCMOPTHbIE PACXOAbl U NPOXKMBAHME YHACTHUKOB)
CBA3aHHbIE C NPOBEeAEHMNEM TPEHUHIOB, AOJIXKHbI ObITb BKAOYEHbI B PUHAHCOBOE NPEA/IOKEHUNE;

-conduct at least 2 one-day trainings for Legal Aid Service coordinators on "Communication skills and PR
strategy" for at least 20 participants for each training. The trainings should be conducted in Osh and Bishkek
cities. Activities include drafting and agreeing with all stakeholders the training agenda and list of training
participants). Costs (room rental, 1 coffee break, 1 lunch for each training, transportation costs and
accommodation of participants) related to the trainings should be included in the financial proposal
/NpoBecTn Kak MUHUMYM 2 OAHOAHEBHbIX TPEHUHIa ANA Kak MUHUMYM 20 KoopauHaTtopos CHOM Ha Temy
«HaBbIKM KOMMYHWMKaUMKN M NUap-CTPATErNA» Ha KaxKAabli TPEHWUHT. TPeHWHIU A0/KHbI 6biTb NpoBeAeHbI B
ropogax Ow wn buwkek. [eATenbHOCTb BKAOYAeT COCTaB/IeHME W COrfacoBaHMe CO BCeMM
3aMHTepPecoBaHHbIMM CTOPOHAMM NPOTrPaMMbl 0BYYEHUSA M CIMCKA YY4aCTHUKOB TpeHWHra). Pacxoabl (apeHsga
3ana, 1 kode bpelik, 1 oben ons Kaxkaoro TPEHUHrA, TPAHCMOPTHbIE PACcXOAbl M MPOXKUBAHUE YYACTHUKOB),
CBA3aHHbIe C NPOBeAEHMEM TPEHUHTOB, AO/IXKHbI ObITb BKAOYEHbI B PUHAHCOBOE NMpea/iosKeHue.

5. Implementation of the "Bus of Solidarity" project/Peanusayus npoekma «Aemo6yc conudapHocmu»

- Organize and conduct 4 Bus of Solidarity trips (2 in south and 2 in north). Organization includes drawing
and agreeing with all stakeholders the agenda, routes and schedule of trips. Costs (organizing meals, fuel)
related to the trips should be included in the financial proposal. etc./opraHnsosatb 1 nposectv 4 Bble3ga
aBTobyca ConnpapHocTu (2 Ha tore 1 2 Ha ceBepe). OpraHmMsaLma BKAOYAET COCTaBAeHUe U COrnacoBaHue co
BCEMW 3aMHTEPECOBaHHbIMW CTOPOHaMM, MpPOrpamMm, MaplwpyToB M rpaduMKa Bble3goB. Pacxodpl
(opraHusaums nutaHus, TCM), cBA3aHHbIE C NPOBEAEHNEM Bbl€340B, A0/IXKHbI ObITb BKAOYEHbI B GUHAHCOBOE
npeanoxKeHue

- Prepare a final report including quantitative and qualitative indicators of the conducted "Bus of Solidarity
" trips, as well as conclusions and recommendations for improvement of this activity. The report should be
approved by the Chairperson of the Legal Aid Service and the project team./ noAroToBUTbL UTOrOBbIN OTYET
BK/IIOYAIOLLMA  KOJIMYECTBEHHbIE UM KayecTBEHHble rOKasaTenu MpoBeAeHHbIX Bble3goB «ABTobyca
CONNAAPHOCTMY, a TaK¥Ke BbIBOAbl U pEKOMEHAALMN MO COBEPLUEHCTBOBAaHMNIO AaHHOMW AeAaTenbHocTu. OtueT
OomKeH bbITb of06peH npeacegatenem CHOM n KomaHAoOM NPOEKTa.

6. Supporting the FLA Hotline 114/Moddepxcka «lopayeli nuHuu» ITHOIM 114

- to develop and implement in the "Hotline 114" system an extended functionality including a module of
ready answers and questions for operators. The parameters of the module should be defined and agreed with
the Chairperson of the Legal Aid Service and the Project team / pa3paboTaTb 1 BHeApUTb B cucTemy «lopsavan
nvHuna  114» pacwupeHHbli GYHKLMOHAN BKAKOYAOWMIA MOAY/b FOTOBbIX OTBETOB W BOMPOCOB AA
onepaTopos. MapameTpbl MOAYAA AOJIKHbI ObiTb OnpeaesieHbl U cornacoBaHbl ¢ pykoBoautesnem CHOM u
KOMaHAOM NpoeKTa;

-analyze citizens' appeals to the "Hotline 114" and prepare an analytical report. The report should contain
guantitative and qualitative indicators, as well as conclusions and recommendations to improve the work of
the hotline. The report should be approved by the Chairman of the Legal Aid Service and the project team /
NPOBECTM aHaNU3 0bpaLLleHNI rpaxaaH B «Fopadyio AMHKUIO0 114» 1 NoAroToBUTb aHAIMTUYECKUIA OoTYeT. OTYeT
[OJIKEH cofepKaTb KOMYECTBEHHbIE, KaYeCTBEHHbIE NMOKA3aTENM, a TAKXKe BblBOAblI U PEKOMEHZAUMN MO
COBEPLUEHCTBOBAHMIO PaboTbl ropadYert AnMHUMK. OTYeT [o/KeH OblTb 0406peH npeacegatenem CHOM u
KOMaHZOM NpoekTa.

7. Monitoring and evaluation of the quality of primary legal aid provided by the staff (coordinators) of the
regional offices of the Legal Aid Service/ MoHumopuHz u oyeHKa Kayecmea rnepeuyHoli ropududeckoli
nomouju, okaszvieaemoli compyOHUKamu (KoopOuHamopamu) pe2uoHaAbHbix ogpucos CHOI

- to monitor and evaluate the quality of primary legal aid provided by the staff of all regional offices of the
Legal Aid Service (in each district of the republic). Monitoring should be conducted in accordance with the
methodology approved by the Legal Aid Service. The monitoring report should contain quantitative and
qualitative indicators, as well as conclusions and recommendations to improve the work of the regional offices
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of the Legal Aid Service. The report should be approved by the Chairman of the Legal Aid Service and the
project team / NpoBecT! MOHUTOPUHT U OLLEHKY KayecTBa NepBUYHOI IOPUANYECKON NOMOLLM, OKa3biBaeMOoi
COTPYAHMKaMM BCeX permoHanbHbix oprcos CHOM (B Kaxkaom paoHe pecnyb6imKn). MOHUTOPUHT NpoBOAUTCA
B COOTBETCTBUM C MeTogon0rmen yreepaeHHoi CHOM. OTYeT No UTOram MOHUTOPUHIA AOKEH COAEPKATb
KO/IMYECTBEHHbIe, KaYeCTBEHHble NMOoKa3aTe M, a TakKe BbIBOAbl U PeKOMeHAaLMWN NO COBEPLUEHCTBOBAHMIO
paboTbl pernoHanbHbix odpucos CHOM. Otyer gonKeH 6GbITb oaobpeH npeacegatenem CHOM u KomaHaoM
npoekKTa.

8. Training of Legal Aid Services focal points and representatives of other actors in the FLA system on
mechanisms for working together to provide FLA services/ O6yyeHue koopduHamopos CIOMN u
npedcmasumeneli dpyaux cybvekmos cucmemol [THOI mexaHusmam coemecmHoli pabomel Mo 0OKA3aHUO
[rorn

- conduct at least 2 one-day trainings for at least 20 Legal Aid Service focal points and other actors of the
FLA system for each training on effective communication and teamwork skills in the provision of legal aid.
Activities include drafting and agreeing with all stakeholders on the agenda and list of training participants).
Trainings should be conducted in Bishkek and Osh cities. Costs (room rental, 1 coffee break, 1 lunch for each
training, transportation costs and accommodation of participants) related to the trainings should be included
in the financial proposal / npoBectTM Kak MUHUMYM 2 OAHOAHEBHbIX TPEHMHra ANA Kak MUHUMYM 20
KoopanHatopos CHOM mn apyrnx cybbekToB cnuctembl MMHOM Ha KaKAbli TPEHWUHT MO HaBblKkam 3PPEKTUBHbIX
KOMMYHUKaUMIA MU COBMECTHOM paboTbl no okasaHuto [THOM. [eaTenbHOCTb BK/AOYAET COCTaBAEHUE U
COrnacoBaHMe CO BCEMM 3aMHTEPECOBAHHbIMM CTOPOHAMMU MpPOrpammbl 0bydyeHUs, NPorpammbl U CMMCKa
YYaCTHUKOB TPEHMHIA. TPEHUHIUN AOIXKHbI ObITb NpOBeAeHbl B ropoaax buwkek 1 Ow. Pacxoabl (apeHaa 3ana,
1 Kode bpelik, 1 oben AnA KaxKAoro TPEHWHra, TPaHCMOPTHble pPacxodbl W MPOMKMBAHWE YYACTHUKOB),
CBA3aHHbIE C NPOBEAEHNEM TPEHUHIOB, A0/IKHbI ObITb BKAOYEHbI B PUHAHCOBOE NpeasoxKeHue.

9. Training for lawyers providing FLA/ O6yyeHue adsokamoe okasviearowjux ITHOM

- conduct at least 2 one-day trainings for at least 50 lawyers of the FLA system (topics to be determined
in agreement with the Legal Aid Service). The activities include the drafting and coordination with all
stakeholders of the training program and the list of training participants). Trainings shall be conducted in
Bishkek and Osh cities. Costs (room rental, 1 coffee break, 1 lunch for each training, transportation costs and
accommodation of participants) related to the trainings should be included in the financial proposal /
NPOBECTM KAaK MWHMMYM 2 OAHOAHEBHbIX TPEHUHra AAA Kak mMmuHMmym 50 agsokaToB cuctembl [THOM
(temaTnka onpeaensietca no cornacosanuto ¢ CHOM). [leaTenbHOCTb BKAKOYAET COCTaBAEHNE N COr/lacoBaHNe
CO BCEMM 3aMHTEPECOBaHHbIMM CTOPOHaMM MPOrpammbl OByYyeHUs, MPOrpamMmmbl U CMMCKA YYaCTHUKOB
TpeHuHra). TpeHWHIM JOMKHbI bbITb MpoBeAeHbl B ropoaax buikek u Ow. Pacxoabl (apeHaa 3ana, 1 kode
6peikK, 1 oben Ana Kaxaoro TPeHMHra, TPAHCMOPTHbIE PAacXobl U MNPOXKMBAHWE YYACTHUKOB), CBA3AHHbIE C
npoBeAeHMEM TPEHUHIOB, A0/IXKHbI ObITb BK/IOYEHbI B GMHAHCOBOE NpeaoKeHme.

10. Implementation of the project “School of Young FLA Lawyer”/ Peanusayus npoekma «lUkona
mosodozo adsokama ITHOIM»

- select 40 project participants (young lawyers), taking into account the regional dimension and gender.
Activities include developing and agreeing with the Chairman of the Legal Aid Service the criteria for the
selection of participants and the announcement of the selection. The selection of the project participants
should be conducted jointly with the Chairman of the Legal Aid Service based on applications and interviews,
with a focus on gender and regional representation. / nposectn ot6op 40 yyacTHMKOB NpoeKTa (Monogple
ANNJIOMUPOBAHHbBIE HOPUCTbI) C YYEeTOM PEerMoHasNibHOro acrnekta W reHaepa. [eaTenbHOCTb BK/OYaeT
pa3paboTKy 1 cornacosaHue c pykosoamTtenem CHOMN KpuTepumes oTbopa y4acTHMKOB, 06bsABAEeHUA 06 oTHope.
OT60p y4aCTHMKOB NPOEKTa A0/IKeEH ObITb NpoBeAeH COBMECTHO € pykoBoautenem CHOI Ha ocHoBe 3aABOK U
cobecenoBaHmA, ¢ POKYCOM Ha reHAEPHYIO U PETMOHANBHYIO NPeACTaBAEHHOCTb.

- conduct the first phase of training of 40 selected project participants, which includes one 2-days offline
training and 15-days online training. The training shall be conducted in accordance with the training program
developed and approved earlier by the Legal Aid Service. Costs (room rental, 1 coffee break, 1 lunch for each
training, transportation and accommodation costs for participants) related to offline trainings should be
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included in the financial proposal. / nposecTty nepsbiii 3tan 0byveHns 40 oTo6paHHbIX Y4aCTHUKOB NPOEKTa,
KOTOpbIV BKAOYAET nposeaeHne 1 ABYXAHEBHOIO TPeHUHra B opaaitH dopmate M 15-AHEBHOrO TPEHMHra B
oHnakH dopmate. ObyyeHUsa AONKHO ObITb NPOBEAEHO B COOTBETCTBMM C pa3paboTaHHOM U yTBEPKAEHHON
paHee CHOIN nporpammont obyuyeHus. Pacxoabl (apeHaa 3ana, 1 Kode 6peitk, 1 oben Ana KaxKaoro TpeHUHra,
TPAHCNOPTHblE PacxoAbl U MPOXMBAHWE YYACTHUKOB), CBA3aHHble C npoBeAeHMeM OGMNAWH TPEHMHIOB,
[OJIKHbI 6bITb BKNOYEHbI B GUHAHCOBOE Mpes/iorKeHune.

- conduct the second phase of training for 40 selected project participants, which includes a 5-month
workshop on law and preparation for the exam to obtain a license to practice law. The total training time is
22 days, including 2 offline trainings and 20 online trainings. The training shall be conducted in accordance
with the training program developed and approved earlier by the Legal Aid Service. Costs (room rental, 1
coffee break, 1 lunch for each training, transportation and accommodation costs for participants) related to
offline trainings should be included in the financial proposal. / nposectn BTOpoOit 3Tan o0byyeHusa 40
OTODOpPaHHbIX YYaCTHUKOB MPOEKTa, KOTOPbIV BKAOYAET 5-MeCAYHbIM NPaKTUKYM MO NpaBy M NOATOTOBKY K
cAaye aK3aMeHa 4/1a NoJlyYeHUa NULEH3UN HA MPABO 3aHATUA afBOKATCKON AeaTenbHOCTblo. Obliee Bpems
06yyeHus - 22 AHA, N3 KOTOPbIX 2 TPeHMHra B odnaliH 1 20 TPEHUHTOB B OHAaMH dopmaTe. OByyYeHns JOMKHO
6bITb NPOBEAEHO B COOTBETCTBMM C pa3paboTaHHON M yTBepKAeHHOW paHee CHOIM nporpammoit obyveHus.
Pacxoabl (apeHaa 3ana, 1 kodpe bpeik, 1 0bea ANA KaxKA0W TPEHUHIa, TPAHCMOPTHbIE Pacxodbl U MPOXKMBaHNE
YYaCTHUKOB), CBfi3aHHble C npoBegeHMem odaliH TPEHUHIOB, AOJIXKHbl BbiTb BKAKOYEHbI B HUHAHCOBOE
npeanoxeHue.

- organize 5-month internship for training participants in the regional offices of the Legal Aid Service for
mastering practical skills of providing FLA. The internship should be conducted in accordance with the
program developed and approved earlier by the Legal Aid Service. As a result of the training and internship,
at least 20 contracts should be concluded between participants and the Legal Aid Service for the provision of
FLA in the regions / opraHn3oBaTb NPOXOXAEHME YHACTHUKAMM 5-MMU MECAYHOM CTa’KUPOBKM B PErMOHA/bHbIX
oducax CHOMM ana ocBOEHMA NPAKTUYECKMX HaBbIKOB OKasaHuA THOM. CTaxnpoBKa A0NKHa ObITb NpoBeeHa
B COOTBETCTBUM C pa3paboTaHHOM 1 yTBepKaeHHoM CHOIM nporpammoit. Mo utoram obyveHns 1 NPoxoxKaeHua
CTAXMPOBKM [AOJIKHbI ObITb 3aK/AOYEHbI KaK MUHMMYM 20 [0roBOPOB MeXAY ydacTHMKamu u CHOM o6
OKasaHuu [THOM B pernoHax

11. Monitoring and evaluation of the quality of qualified legal aid in the pilot districts / MoHumopuHz u
OUEeHKU Kayecmed KeaaugpuyuposaHHoU ropuduveckoli nomowju 8 nusiomHsix palioHax

- to monitor and evaluate the quality of qualified legal aid in Bishkek city and Chui oblast. Monitoring
should be conducted in accordance with the monitoring methodology developed and approved by the Legal
Aid Service. A report should be prepared based on the results of monitoring. The report shall be approved by
the Chairman of the Legal Aid Service and the project team./ NnpoBecT MOHUTOPUHT M OLEHKY KadyecTsa
KBanMOULMPOBAHHOM HOPUANYECKOM NOMOLWM B . BULKeK 1 Yyiickon obnactn. MOHUTOPUHE JONXKEH ObITb
npoBeAeH B COOTBETCTBUM C METOA0/1I0TMEN MOHUTOPUHTa pa3paboTaHHon 1 yTBepKaeHHoM CHOMM. Mo ntoram
MOHWUTOPUHIa f[O0/KHA ObiTb nogrotoBneH otyeT. OTYET [0/XKeH ObiTb COrnacoBaH M yTBEPXKAEH
Mpeacenatenem CHOMN 1 KOMaHAOM NPOEKTa.

12, Expert support for the Ombudsman institution / xkcnepmuas noddepxcka uHcmumyma Om6ydcmeHa
-organize and hold at least 3 one-day meetings with the participation of representatives of the
Ombudsman Institute and the Legal Aid Service to discuss issues of cooperation in the field of FLA, including
in terms of obtaining feedback from citizens on the quality of qualified legal aid. Activities include drafting and
approving with all stakeholders, the program and the list of participants, preparing an analysis of citizens'
appeals to the Ombudsman Institute on access to justice and FLA, minutes of meetings, which include the
results (conclusions, recommendations, decisions) of the meetings. Meeting related expenses (1 coffee break)
should be included in the financial proposal. / opraH13oBaTb 1 NPOBECTU KaK MUHUMYM 3 OAHOAHEBHbIX
BCTPEUM C y4vacTmem npeactasuteneir MHctutyta OmbyacmeHa u CHOM no obcykaeHUo BONPOCOB
B3aMmogeinctauma B cdepe MHOMM, B TOM YMcne B 4aCTM NONy4YeHUss 0O6PaTHOM CBA3M OT rparkaAaH OTHOCUTENbHO
KayecTBa KBaAMPUUMPOBAHHOW HOPUAMYECKON MNOMOLWK. [leATeNbHOCTb BK/OYAeT COCTaB/leHMEe W
COrniacoBaHMe CO BCEMMW 3aMHTEPECOBAHHBIMM CTOPOHAMM, MPOrPaMMbl U CMMCKA YY4AaCTHUKOB, MOAFOTOBKY
aHanmn3a obpalleHnin rpaxaaH B MHCTUTYT OmbyacMeHa Mo Bonpocam AocTyna K npasocyauto u THIM,
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NPOTOKO/1a BCTPeY, KOTOPbIE BK/HOUYAOT UTOTU (BbIBOAbI, PEKOMeHAaLmMun, peleHns) Pacxoapl (1 Kode bpeik),
CBA3aHHbIe C NPOBeAEHMEM BCTPEY, A0/KHbI ObITb BKAOUEHbI B GMHAHCOBOE NpeaoKeHme.

- Based on signed memorandum on cooperation, develop a joint action plan of the Ombudsman Institute
and the Legal Aid Service in the field of ensuring access of citizens to justice and FLA. The plan of interaction
should be agreed with all stakeholders and signed by the heads of the Ombudsman Institute and the Legal
Aid Service. / Ha ocHoBe paHee 3aKNHYEeHHOro MeMOpaHAyMa O B3aMMOoAENCTBUM, pa3paboTaTb COBMECTHbIN
naaH aencrenin MHctutyta OMbyacmeHa u CHOMM B chepe obecneveHnsa [OCTyNa rpaxgaH K NpaBocyauio u
ITHON. MnaH B3aMMOAENCTBMA AO/MKEH OblTb COrlacoBaH CO BCEMW 3aMHTEPECOBaHHbIMM CTOPOHAMU M
nognucaH pykosogutensimm MHctutyta Ombyacmera n CHOM.

- organize and conduct at least 2 one-day trainings for at least 30 representatives of non-governmental
organizations working in the field of FLA, rule of law and access to justice. The trainings should be based on
the previously developed UNDP practical guide on the participation of civil society organizations in promoting
draft strategic decisions and legal acts in the field of human rights protection and strengthening the rule of
law. Activities include drafting and agreeing with all stakeholders, the program and the list of participants.
Costs (room rental, 1 coffee break, 1 lunch for each training, transportation and accommodation costs for
participants) related to offline trainings should be included in the financial proposal./ opraHnsosatb u
NPOBECTM KaK MUHUMYM 2 OAHOAHEBHbIX TPEHWHra Aaa Kak MuHumym 30 npeacraButeneit
HenpaBUTENbCTBEHHbIX OpraHu3auMn pabotatowmx B chepe [THOIM, no Bonpocam BepxOBEHCTBA MpasBa U
[OCTyMa K npaBocyamto. TpeHUHIM JONXKHbI ObiTb NPOBeAeHbl HA OCHOBEe paHee paspabortaHHoro MPOOH
NPaKTUYECKOro PyKOBOACTBA MO Y4acTUIO OpraHU3aLMiA rpaXa4aHCKoro obLecTsa B NPoABUKEHUN NPOEKTOB
cTpaTernyeckmx peweHuii 1 HMNA B cdepe 3awmTbl NpaB YenoBeKa M YKpenseHUs BepxoBeHCTBa Mpasa.
[eATenbHOCTb BK/IOYAET COCTAaB/EHME W COrlaCcOBAaHME CO BCEMM 3aMHTEPECOBAHHbIMUM CTOPOHAMM,
nporpammbl M CMMCKa y4acTHMKOB. Pacxoapl (apeHza 3ana, 1 kode bpeik, 1 0ben ons KarKAOW TPEHUHT],
TPAHCNOPTHbIE PacxoAbl U MPOXMBAHWE YYACTHUKOB), CBA3aHHble C npoBeAeHMeM OGMNAWH TPEHMHIOB,
[OJIKHbI 6bITb BK/ItOYEHbI B GUHAHCOBOE NPeaoKeHme.

DELIVERABLES / OXXUWOAEMbDIE PE3Y/IbTATDI

PAYMENT
STRUCTUR
E/ DEADLINE / CPOK
PRODUCTS / NPOAYKTbI NPEACTABNEHU
CTPYKTYP A OTYETA
A
ONNATbI

. Methodology and timetable for the implementation of the terms of
reference have been agreed with the Chair of the Legal Aid Service
and the project coordinator /Memodonoausa u 2paguk peanuzayuu 10%
mexHu4YecKoz2o 3a0aHusa coasaacosdHsl ¢ lpedcedamenem CHOI u
pyKosodumesem npoekmad.

10 days upon
signing contract

1l 1. Financial analysis of the Cabinet of Ministers Program on the
Development of the State Guaranteed Legal Aid System of the Kyrgyz
Republic for 2024-2028 |/ duHaHcosblli aHanu3 [Mpozpammoi
KabuHema MuHucmpoe rno pazeumuro cucmemol 2apAHMUPOBAHHOU
2ocydapcmeom ropudu4vecKoli nomouwsu KP Ha 2024-2028 20061

- prepared a report on the financial calculation of costs necessary for
the implementation of the Cabinet of Ministers Program on the
Development of the State Guaranteed Legal Aid System of the Kyrgyz
Republic for 2024-2028, based on the collected information on the
relevant elements of the calculation/ noarotosneH otyer o
dMHaHCOBOM pacyeTe 3aTpaT, HeobXoAMMbIX ANA  peanusauuu

Within 4 months
45% upon signing
contract
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Mporpammbl KabuHeta MuHuctpoB Kblprbisckoh Pecnybamkm no
Pa3BUTUIO CUCTEMbI FAPAHTUPOBAHHOW TOCYAAPCTBOM HOPUANYECKOM
nomowm Kbiproisckoi Pecnybamkn Ha 2024-2028 roabl, OCHOBaHHbIM
Ha cobpaHHON MHPOPMaALMM O COOTBETCTBYHOLLMX S/1EMEHTAX pacyeTa.

2. Organization of meetings of the National Legal Aid Coordination

Platform/MNposedeHue 3acedaHuli HayuoHanwbHoli
KOOpOUHAYUOHHOIU naamdopmbl MO OKA3AHUK lopudu4vecKolii
nomowu

-1 one-day coordination meeting held in Bishkek with the
participation of heads of state bodies with at least 20 participants. The
activities include preparation and coordination with all stakeholders of
the program and list of participants of the meetings, invitation of
participants, preparation of analytical note on the results of the
meetings, including quantitative and qualitative indicators, conclusions
and recommendations. The program of the meetings and the final
analytical note are approved by the Chair of the Legal Aid Service and
the project team/ nposegeHa 1 oaHOAHEBHas KOOpPAMHAUMOHHaA
BCTPeYa B I. BULIKEK C y4acTMeM pyKoBoAMTesNel rocyAapCTBEHHbIX
OpraHoB ¢ MUHMMYM 20 y4YacTHMKamMW. [eATeNbHOCTb BK/IOYaeT
COCTaB/IEHWE M COrMlAaCOBaHME CO BCEMWM 3aMHTEPECOBAHHbLIMM
CTOPOHAMM NPOrPaMmbl U CMIMCKA YYaCTHUKOB BCTPEY, MpurialleHume
YYaCTHMKOB, COCTaB/EHME MO UTOraM BCTPEY aHAIUTUYECKOM 3aMUCKMY,
BK/IHOYAIOLLLEN KOIMYECTBEHHbIE M KaYeCTBEHHbIE NOKA3aTen, BbIBOAbI
N pekomeHgaumun. Mporpamma BCTPeY a Taxke UTOroBas aHaMTUYecKas
3anucKka yteepkaeHbl Mpeacegatenem CHOM 1 KomaHAOM NpoOeEKTa.

- at least 9 one-day coordination meetings were held (in 7 oblasts of
the republic, in Bishkek and Osh cities) with the participation of
representatives of state bodies in the oblasts, local self-government
bodies, the Bar and the Legal Aid Service with at least 20 participants
for each meeting. Activities include drafting and coordinating with all
stakeholders the program and the list of participants of the meetings,
inviting participants, drafting an analytical note on the results of the
meetings, including quantitative and qualitative indicators, conclusions
and recommendations. The program of the meetings and the final
analytical note are approved by the Chair of the Legal Aid Service and
the project team/ npoBegeHO KakK MUMHUMMYM 9 OAHOAHEBHbIX
KOOPAMHAUMOHHBIX BCTped (B 7 obnactax pecnybiavKku, B ropoaax
Buwkek n Ow) c yqyactvem npeacTaBuTesnen rocyLapcTBEHHbIX OPraHoOB
B obnactax, OMCY, agsokatypbl 1 CHOMN ¢ muHUMym 20 y4yacTHUKaMU
Ha KarkaoW BcTpedve. [eATeNbHOCTb BK/AKOYAET COCTaBAEHME U
COr/flacoBaHMe Co BCeMM 3aUHTEPECOBAHHbIMUW CTOPOHAMM MPOrpammbl
M CMMCKA YYaCTHMKOB BCTPEY, NPUTIaLLEHNE YYaCTHUMKOB, COCTaB/IeHNe
no wWTOram BCTPEY aHA/IMTUYECKOWM  3aMWUCKM,  BKAtOYaloLLel
KO/IMYECTBEHHbIE WM  KayecTBEHHble MOKasaTe/n, BbiBOAbl U
pekomeHaaumu. Mporpamma BCTpeY, a TaXke UTOroBas aHaAUTUYeCKas
3anucka yteepxkaeHbl Mpeacegatenem CHOM 1 KomaHAOM NpoeKTa.

-organized and conducted at least 9 one-day coordination meetings (in
7 oblasts of the republic, in Bishkek and Osh cities) of the Legal Aid
Service with representatives of non-governmental organizations, legal
clinics, paralegals and others with at least 20 participants for each
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meeting. Activities included drafting and agreeing with all stakeholders
the program and the list of participants of the meetings, inviting
participants, drafting an analytical note on the results of the meetings,
including quantitative and qualitative indicators, conclusions and
recommendations. The program of the meetings as well as the final
analytical note approved by the Chair of the Legal Aid Service and the
project team/ opraHuMsoBaHO W TMNPOBEAEHO KaK MWHUMYM 9
OAHOAHEBHbIX KOOPAMHAUMOHHbIX BCTped (B 7 06nacTaAx pecnybamnku,
B ropogax buwkek u Ow) CHOMN ¢ npeacTaButTensimm
HEMpPaBUTE/IbCTBEHHbIX  OPraHWM3auUin,  OPUOUYECKUX  KAWHWMK,
MapatpuCcToB U Ap. C MUHUMYM 20 yYacTHMKAMM HA KaxgoM BCTpeye.
[eATeNnbHOCTb BK/IOYAET COCTaBAEHWE W COr1IacoBaHME CO BCEMM
3aMHTEPEeCOBAaHHbIMW CTOPOHAMM MPOrPaMmbl U CMMCKA YYaCTHUKOB
BCTPeY, NpurialleHne y4aCTHMKOB, COCTaB/IEeHME MO WUTOram BCTpey
QHANUTUYECKOM  3aMUCKWM,  BK/IOYAIOLLEN  KOJNIMYECTBEHHblIE U
KayecTBeHHble MOKasaTenu, BbiBOAbl U pekomeHZauuun. lMNporpamma
BCTPEY, a Ta)Ke MWTOroBas aHa/IMTUYEeCcKas 3anucKa YTBepKAeHbl
Mpeacenatenem CHOM 1 KomaHAoOM NpoeKTa.

3. Training of primary legal aid actors on legislation, access to justice
on environmental issues /O6y4yeHue cyb6beKkmos nepeuyHoli
topuduyeckoli nomouwyu no sonpocam 3aKkoHodamenocmea, docmyna
K npasocyduto, no 80npocam KacarouuMcs OXpaHbl OKpyxcaroujeli
cpeobl
-conducted at least 2 one-day trainings for at least 15 Legal Aid Service
focal points on legislation, access to justice, environmental issues
(topics determined in consultation with Legal Aid Service). Activities
included drafting and agreeing with all stakeholders of the training
program and the list of training participants)/ nposeaeHo Kak
MWHUMYM 2 OAHOAHEBHbIX TPEHWHra ANnA Kak MUHUMym 15
KoopanHatopoB CHOM  Ha KaXAablid  TPEHWHr, MO BOMpOCam
3aKoHOZATeNbCTBa, [JOCTyna K  MpaBoCyAuio, MO  BOMPOCam,
KacaloWMMca OXpaHbl OKpY:KatolLlel cpeabl (TemaTuKa onpeaensercs
no cornacosaHuto ¢ CHOM). [leAaTenbHOCTb BKAKOYAET COCTaB/eHME U
corniacoBaHuMe Co BCEMU 3aUHTEePECOBaAHHbIMMW CTOPOHAMM MPOTrPaMMbl
06YyYEHUA U CMIUCKA YYAaCTHUKOB TPEHUHTA). ;
-conducted at least 2 one-day trainings for primary legal aid providers
of the FLA system on legislation, access to justice, and environmental
issues (topics determined in consultation with the Legal Aid Service).
Activities include drafting and agreeing with all stakeholders of the
training program and the list of training participants). The trainings
conducted for at least 50 primary legal aid providers in the FLA system.
/ NpoBeAeHbl Kak MMHUMYM 2 04HOAHEBHbIX TPEHWUHIA AR CYObEKTOB
cuctembl ITHOM, oKa3biBAOLWMX NEPBUYHYIO FOPUAMYECKYHO MOMOLLb, NO
BONPOCaM 3aKOHOAATENbCTBA, AOCTYNa K NpaBoOCyAMto, NO BONPOCamM
KacatoLMMca OXpaHbl OKpY»Katowen cpeapl (TemaTvKa onpegeneHa no
cornacoanuio ¢ CHOM). [deATenbHOCTb BK/IOYAET COCTaBAEHWE W
COr/slacoBaHMe Co BCEMM 3aUHTEPECOBAHHbIMMW CTOPOHAMM MPOrpammbl
06YyYeHUs U CNMUCKA YH4ACTHUKOB TPEHMHIA). TpeHWHIM NpoBeaeHbl ANn
KaK MMHUMYM 50 yenoBeKk-cybbekToB cuctembl [THOMM, oKkasbiBatoLWMX
NepPBUYHYHO FOPUANYECKYIO MOMOLLb.

-conducted 2 one-day trainings for Legal Aid Services coordinators
on "Communication skills and PR strategy" for at least 20 participants
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for each training. The trainings conducted in Osh and Bishkek cities.
Activities included drafting and agreeing with all stakeholders the
training program and list of training participants). / nposeageHbl 2
OAHOAHEBHbIX TPEHUHTa Ana KoopauHatopos CHOM Ha Temy «HaBbIKK
KOMMYHUKaLUN 1 NUap-cTpaTerna» Ans Kak MUHUMYM 20 y4acTHUKOB
Ha Ka*Kabl TPeHWHT. TPEeHUHIU nNpoBeaeHbl B ropoaa Ow v BULKeK.
[eATeNnbHOCTb BK/OYAET COCTaBAEHME W COMACOBAaHWE CO BCEMM
3aMHTEPECOBAHHBIMW CTOPOHAMM MPOrpammbl OBy4YeHMA W CrmcKa
YYaCTHMKOB TPEHUHIA).

4. Implementation of the "Bus of Solidarity" project/Peanusayus
npoekma «Aemobyc conudapHocmu»

- organized and conducted 2 trips of the "Bus of Solidarity" in south/
OopraHmM3oBaHbl 1 NpoBeaeHbl 2 Bble3ga ABTobyca ConmMaapHOCTM Ha
tore.

- a final report prepared on the results of the visits, including
guantitative and qualitative indicators of the "Bus of Solidarity" visits,
as well as conclusions and recommendations for improving this activity.
The report approved by the Chairperson of the Legal Aid Service and
the project team./no utoram Bble340B MOArOTOB/IEH UTOrOBbLIN OTYET
BK/IIOYAIOLLMIA  KOMIMYECTBEHHbIE WM KayecTBEHHble MOKasaTesnu
npoBefeHHbIX Bble3goB «ABTobyca ConmMaapHOCTUY, a TaK}Ke BbIBOAbI
N peKoMeHZauuu Mo COBEPLUEHCTBOBAHUIO AAHHOW AeATe/IbHOCTU.
OtuyeT opob6peH npeacegatenem CHOM n KomaHAOW NPOEKTA.

5. Supporting the FLA Hotline -114/lModdepxcka «lopayeli AuHuu»
rrron-114

- an extended functionality including a module of ready questions and
answers for operators was developed and implemented in the "Hotline
114" system. The parameters of the module were defined and agreed
with the Chairperson of the Legal Aid Service and the project
team./paspaboTtaH M BHegpeH B cuctemy «lopadas AuvHMA- 114»
paclMpeHHbI GYHKLMOHAA BKAKOYAOLWMIM MOAY/1b TOTOBbIX BOMPOCOB
M OTBETOB A/ onepaTopoB. [MapameTpbl mMoayns onpeaeneHbl U
cornacoBaHbl ¢ pykosogutenem CHOIN n KomaHAOM NPOeKTa.

6. Training for lawyers providing FLA/ O6yyeHue adseokamos,
oKa3sbiearowjux THOI

-conducted 2 one-day trainings for at least 50 lawyers of the FLA
system (topics determined in agreement with the Legal Aid Service).
The activities included the drafting and coordination with all
stakeholders of the training program and the list of training
participants). Trainings conducted in Bishkek and Osh cities. /
OpPraHM30BaHO W MNPOBEAEHO 2 OAHOAHEBHbIX TPEHMHra A1A Kak
MUHMUMYM 50 agBokatos cuctemsbl IMHOMM (TemaTuka onpeaenaeTcs no
cornacoaHuio ¢ CHOM). [deATenbHOCTb BK/IOYAET COCTaBAEHWE W
COr/slacoBaHMe Co BCEMM 3aUHTEPECOBAHHBIMMW CTOPOHAMM MPOTrPaMMbl
0by4YeHUs, NPOrpammbl U CMUCKA YYAaCTHUKOB TPEHWHra). TpeHWHrn
nposeaeHbl B ropogax buwkek n OLL.

7. Implementation of the project “School of Young FLA Lawyer”/
Peanuzayus npoekma «LLIkona monodozo adsokama ITHOIM»
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- 40 project participants (young graduated lawyers) selected, taking
into account the regional aspect and gender. Activities include
developing and agreeing with the Chairperson of the Legal Aid Service
on the criteria for selection of participants and announcing the
selection. The selection of project participants conducted jointly with
the Chairperson of the Legal Aid Service based on applications and
interviews, with a focus on gender and regional
representation./nposeaeH ot6op 40 y4yacTHMKOB MpoeKTa (Mosogble
ONNNOMUPOBAHHbBIE HOPUCTbI) C YYETOM PErMOHA/IbHOrO acnekTa M
reHaepa. [leaTenbHOCTb BKAtoYaeT pa3paboTKy WM cornacoBaHue C
pykosoauTtenem CHOMM Kputepures oTOopa y4acTHUKOB, 06bABAEHME 0O
otbope. OT6OP Y4YacTHMKOB MpPOEKTa MNpoBeAeH COBMECTHO C
pykosoauTenem CHOI Ha ocHOBe 3aABOK 1 cobecenoBaHuA, ¢ GOKycom
Ha reH4EepHYH 1 permoHanbHyto NpeacTaBAeHHOCTb.

-conducted the first phase of training of 40 selected project

participants, which includes one 2-day offline training and 15-day
online training. The training conducted in accordance with the training
program developed and approved earlier by the Legal Aid Service. /
nposeaeH nepsblt 3Tan obydyeHuMa 40 oTobOpaHHbIX YYaCTHUKOB
NMPOeKTa, KOTOPbIA BKAOYaeT MnpoBeAeHWe OZHOTo 2-AHEBHOro
TpeHWHra B odnaiH popmate M 15-AHEBHOro TPEHMHra B OHJANH
dopmaTte. ObyyeHUs NpoBefeHO B COOTBETCTBMM C pa3paboTaHHOM U
yTBEpPXKAEHHOM paHee CHOMM nporpammoli obyyeHums.
8. Monitoring and evaluation of the quality of qualified legal aid in
the pilot districts / MoHumopuHz U OUeHKU Kayecmed
KeanuguyuposaHHoli ropuduyeckolil noMmowju 8 nNusaoMmMHbIx palioHax
-monitoring and assessment of the quality of qualified legal assistance
in Bishkek and the Chui region carried out. Monitoring conducted in
accordance with the monitoring methodology developed and approved
by the Legal Aid Service. The report prepared based on the results of
monitoring and approved by the Chairman of the Legal Aid Service and
the project team. /npoBegeH MOHWUTOPMHT WM OLIEHKA Ka4ecTsa
KBanMOULMPOBAHHOM HOPUANYECKOM NOMOLWM B T. BULIKeK 1 Yyinckol
06n1acTM. MOHUTOPUHI NPOBEAEH B COOTBETCTBUMM C METOAO/0rnei
MOHUTOPUHIA paspaboTaHHOM WM yTBep:KaeHHon CHOM. Mo wutoram
MOHWTOPUHTa NOATOTOB/IEH OTYET, KOTOPbIN COrAacoBaH 1 YTBEPKAEH
Mpepcepatenem CHOM 1 KomaHAoM NpoekTa.

9. Expert support for the Ombudsman institution / 3kcnepmHas
noodepxKa uHcmumyma OmbydcmeHa

- at least 1 one-day meeting organized and held with the participation
of representatives of the Ombudsman Institute and the Legal Aid
Service to discuss issues of cooperation in the field of FLA, including in
terms of obtaining feedback from citizens on the quality of qualified
legal aid. Activities included drafting and approving with all
stakeholders, the program and the list of participants, preparing an
analysis of citizens' appeals to the Ombudsman Institute on access to
justice and FLA, minutes of meetings, which included the results
(conclusions, recommendations, decisions) of the meeting.
/opraHv3soBaHa 1 NpoBeaeHa Kak MMHUMYM 1 0AHOAHEBHAan BCTpeYa C
yyactmem npegcrtasutenen MHctutyta OmbyacmeHa u CHOM no
obcyKaeHMo BONpocoB B3anmogenctana B cdepe IMHOM, B Tom umcne
B 4aCTM nosyyeHMA ob6paTHOM CBA3M OT rpaxAaH OTHOCUTENIbHO
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KayecTBa KBa/IMOULMPOBAHHOM topugmMyeckoi nomolym. Mporpamma u
CMWCOK YYaCTHWKOB BCTPeYu, MOAFOTOB/IEH U COI1aCOBAH CO BCEMM
3aMHTEpPeCcoBaHHbIMWU CTOPOHAMU. MMoaroToBneH aHanM3 obpalleHui
rpaxgaH B MHCTUTYT OMmbOyacmeHa Mo  Bompocam  AocTyna K
npasocyamto 1 [THOM “ NpOTOKON BCTPEYM, BKAHOYAOLMI UTOTU
(BbIBOABI, PEKOMEHAAUMM, PELLEHNA) BCTPEYM.

- based on the previously concluded memorandum of cooperation, a
joint action plan developed between the Ombudsman Institute and the
Legal Aid Service in the field of ensuring access of citizens to justice and
FLA. The plan of interaction agreed with all stakeholders and signed by
the heads of the Ombudsman Institute and the Legal Aid Service/ Ha
OCHOBE paHee 3aK/YEHHOro MeMOpaHAyma O B3aUMOAENCTBUM,
pa3paboTaH COBMECTHbIN nsaH aencteuit MHctutyta OmbyacmeHa um
CHOnn B cdpepe obecneueHma goctyna rpaxkaaH K npasocyauto u ITHOM.
MnaH B3aMMOAENCTBUS COrNacoBaH CO BCEMW 3aMHTEPECOBAHHbIMM
CTOPOHAaMU M NoAnucaH pykosBoautenamm UHctutyta OmbyacmeHa m
cton.

1. Organization of meetings of the National Legal Aid Coordination

Platform/MposedeHue 3acedaHuli HayuoHanobHoli
KOOpPOUHAYUOHHOII naamgopmbl MO OKA3AHUK topuduveckoli
nomowu

-conducted at least 20 one-day coordination meetings at the
district level with the participation of the Legal Aid Services
coordinator, representatives of government agencies in the districts,
LSGs and non-governmental organizations with at least 15 participants
for each meeting. Activities included drafting and agreeing with all
stakeholders the program and the list of participants of the meetings,
inviting participants, drafting an analytical note on the results of the
meetings, including quantitative and qualitative indicators,
conclusions, and recommendations. The program of the meetings as
well as the final analytical note approved by the Chair of the Legal Aid
Service and the project team. / nposBegeHo Kak MUHMUMym 20
OAHOAHEBHbIX KOOPAMHAUMOHHbLIX BCTPEY Ha PaliOHHOM YpPOBHE C
yyactmem KoopauHatopa CHOM, npepacraBuTeneit rocygapCTBEHHbIX
opraHoB B painoHax, OMCY n HenpaBUTENIbCTBEHHbIX OpPraHM3auuii c
MUHUMYM 15 y4yacTHMKaMKM Ha Kaxgoih BCTpedve. [leATenbHOCTb
BK/ItOYaeT cocTaB/ieHne " corfacoBaHue co BCEMMU
3aMHTEpPecoBaHHbIMW CTOPOHAMM MPOrPaMmMbl U CMMCKA Y4aCTHUKOB
BCTPEY, MpUrialleHne y4YacTHWKOB, COCTaB/ieHWe MO WTOram BCTpeu
aHa/IMTUYECKOM  3aMUCKM,  BK/IOYAOWENA  KONMYECTBEHHblE ©
KayecTBeHHble MOKasaTenu, BbiBOAbl U pekomeHZauuun. MNporpamma
BCTPEY, a Ta)Ke WTOroBas aHA/IMTMYECKas 3alucKa YTBEpPXKAEHbI
MNpeacepatenem CHOM 1 KOMaHAOM NPOEKTa.

2. Training of primary legal aid actors on legislation, access to
justice on environmental issues /O6yyeHue cy6bekmos nepeuyHolii
topuduyeckoli nomouwyu o 8onpocam 3aKkoHodamenobcmea, docmyna
K npasocyduto no 80npocam, Kacarouumca okpyxaroueli cpedoi

-conducted at least 2 one-day trainings for at least 15 Legal Aid
Service focal points for each training on legislation, access to justice,
environmental issues (topics determined in consultation with Legal Aid
Service). Activities included drafting and agreeing with all stakeholders
of the training program and the list of training participants).
/npoBeaeHo Kak MWHMMYM 2 OLHOAHEBHbIX TPEHWHra Ana  Kak

45%

Within 8 months
upon signing
contract
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MUHUMYM 15 KoopanHaTopos CHOMM Ha KaxKAplil TPEHUHT, MO BONpocam
3aKoHO4aTeNbCTBa, AOCTyna K MpaBoCyauto, MO  BOMPOCaMm,
KacaloWwmMmca OKpyrKatoweln cpegbl (TemaTvka onpegensetca no
cornacosaHuto ¢ CHOM). [eATenbHOCTb BK/OYAET COCTaBAEHWE U
coraacoBaHMe Co BCemMm 3auHTepPeCcoBaHHbIMM CTOPOHAMKM NPOrPaMMBblI
06yyeHus, Nporpammbl U CIMCKA YY4aCTHUKOB TPEHMHTA).

-conducted at least 2 one-day trainings for primary legal aid
providers of the FLA system on legislation, access to justice, etc. (topics
determined in consultation with the Legal Aid Service). The activity
included drafting and agreeing with all stakeholders of the training
program and the list of training participants. The trainings attended by
at least 25 primary legal aid providers of the FLA system./ nposeaeHo
Kak MWUHUMYM 2 OAHOAHEBHbIX TPEHWMHra A/A CyObeKTOB CUCTEMbI
[THOIM, oOKa3biBalOWMX NEPBUYHYIO OPUANYECKYID MNOMOLLb, No
BOMPOCaM 3aKOHOAATENbCTBA, AOCTYNa K NpaBoOCyAMto, NO BOMPOCam
KacatoLMmca oXpaHbl OKpY»KatoLwen cpeapl (TemaTrKa onpegeneHa no
cornacosaHuio ¢ CHOM). [JleATenbHOCTb BK/OYAET COCTaBiAeHWE U
corsiacoBaHuMe Co BCEMU 3aUHTEePEeCOBaHHbIMMW CTOPOHAMM MPOTrPaMMbI
0byyeHUs, NPorpammbl U CMMUCKA YYAaCTHUKOB TPEHUHTra). TpPeHWUHru
npoBeseHbl A1A KaKk MUHUMYM 25 YyenoBeK-cybbekToB cuctembl [THOM,
OKa3blBAOLWMX MEPBUYHYIO LOPUANYECKYIO MOMOLLb.

3. Implementation of the "Bus of Solidarity" project/Peanusayus
npoekma «Aemobyc conudapHocmu»

- organized and conducted 2 trips of the "Bus of Solidarity" in north. /
opraHu3oBaHbl U NpoBeaeHbl 2 Bblesga AsTobyca CoMAapHOCTM Ha
ceBepe CTpaHbl.

- a final report prepared on the results of the visits, including
guantitative and qualitative indicators of the "Bus of Solidarity" visits,
as well as conclusions and recommendations for improving this activity.
The report approved by the Chairperson of the Legal Aid Service and
the project team./no utoram Bble3goB NOArOTOBAEH UTOTOBbIN OTYET
BK/IIOYAIOLLMIA  KONIMYECTBEHHbIE M KAYeCTBEHHble  MoKasaTenu
npoBeAeHHbIX Bble3f0B «ABTobyca CoNMAapHOCTM», a TaKKe BbIBOAbI
M PEeKOMEeHAAUUN MO COBEPLUEHCTBOBAHUIO AAHHOW [esATe/IbHOCTM.
OtyeT opo0b6peH npeacegatenem CHOM n KomaHAON NPOEKTA.

4. Supporting the FLA Hotline 114/Moddepxka «lopayeii auHuu»
rrrorn 114

- analyzed citizens' appeals to the "Hotline 114" and prepared an
analytical report. The report contain quantitative and qualitative
indicators, as well as conclusions and recommendations to improve the
work of the hotline. The report approved by the Chairman of the Legal
Aid Service and the project team / nposegeH aHanu3 obpallueHuni
rpaskoaH B «lfopauvyto anMHM0 114» M NOAroTOB/EH aHANNTUHECKUIA
oTyeT. OTYET coAepKaTb KOIMYECTBEHHbIE, KAYECTBEHHbIE NMOKasaTenu,
a TaKXe BblBOAblI U PEKOMEHAALMN NO COBEPLUEHCTBOBAHMIO PaboTbl
ropayen nanHun. OtyeT ogobpeH npegcepatenem CHOM M KomaHaow
npoekKTa.

5. Monitoring and evaluation of the quality of primary legal aid
provided by the staff (coordinators) of the regional offices of the Legal
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Aid Service/ MoHumopuHz U OUeHKd Kayecmea nepeudHoli
topuduyeckoli nomouwu, oKa3bieaemoli compyoHuUKamu
(koopduHamopamu) pe2uoHanbHbIx ogpucoe CIOIN

- monitoring and assessment of the quality of primary legal assistance
provided by employees of all regional offices of the Legal Aid Service (in
each district of the republic) carried out. The monitoring conducted in
accordance with the methodology approved by the Legal Aid Service.
The monitoring report contains quantitative and qualitative indicators,
as well as conclusions and recommendations for improving the work of
the regional offices of the Legal Aid Service. The report approved by the
Chairman of the Legal Aid Service and the project team./ nposeaeH
MOHWUTOPUHT M OLLEHKa KayecTBa MepBMYHONM HOPUANYECKOW NOMOLM,
OKa3blBAaeMOW COTPYAHWKAMKU BCeX permoHanbHbix opucos CHOM (B
KaxkJoM palioHe pecnybauKkn). MOHUTOPUHT NpoBeAeH B COOTBETCTBUM
c meTomonoruen yreepaeHHon CHOM. OTYeT No uToram MOHUTOPUHTA
COOEPKUT KONMYECTBEHHbIE, KAayYeCTBEHHble MOKa3aTe/n, a TaKkKe
BbIBOAbI W PEKOMEHZALMM MO COBEPLUIEHCTBOBAHUIO pPaboTbl
pernoHanbHbix odpucos CHOM. OtyeT opobpeH npeacegatenem CHOM u
KOMaHAOM NpoeKTa.

6. Training of Legal Aid Services focal points and representatives of
other actors in the FLA system on mechanisms for working together
to provide FLA services/ OG6yuyeHue koopOuHamopos CIOIM u
npedcmasumenelii Opyaux cybvekmoe cucmemol ITIOM mexaHusmam
cosmecmHoli pabomeoi no okazaHuio THOIM

-conducted at least 2 one-day trainings for at least 20 Legal Aid
Services focal points and other actors of the FLA system for each
training on effective communication and teamwork skills in the
provision of legal aid. Activities included drafting and agreeing with all
stakeholders on the training program and list of training participants).
Trainings conducted in Bishkek and Osh cities. / opraHusosaHo u
NpoBeAeHO Kak MWHUMYM 2 OAHOAHEBHbIX TPEHMHra ANA  Kak
MUHUMYM 20 KoopamHaTopoB CHOM M ApyrMx cyObeKToB CUCTEMbI
ITHOM Ha Ka*KAabl TPEHWHT NO HaBblKam 3PPEKTUBHbBIX KOMMYHMKALMIA
M COBMECTHOM paboTbl No okazaHuto MHOMN. [JeATenbHOCTb BKAKOYAET
COCTaB/IEHWE W COTIACOBAaHME CO BCEMW 3aUHTEPECOBAHHbLIMM
CTOPOHAMM NpPOrpaMmmbl 0BYYEHUS U CMMCKA YYaCTHMKOB TPEHWHra.
TpeHuHr1 npoBeaeHbl B ropodax bukek n Ow.

7. Implementation of the project “School of Young FLA Lawyer”/
Peanuzayus npoekma «LLIkona monodozo adeokama ITHOIM»

- conducted the second phase of training for 40 selected project
participants, which included a 5-month workshop on law and
preparation for the exam to obtain a license to practice law. The total
training time was 22 days, including 2 offline trainings and 20 online
trainings. The training conducted in accordance with the training
program developed and approved earlier by the Legal Aid Service. /
nposeaeH BTOpol 3Tan ob6yvyeHus 40 OTOOPaAHHbIX YYACTHUKOB
NPOeKTa, KOTOPbIA BKAHOYAET 5-MeCAYHbIM MPaKTUKYM MO npasy W
NoAroTOBKE K cAaye 3K3aMeHa A4 NOJyYeHUa NIMLEH3UW Ha NpaBo
3aHATMA afBOKATCKOW peaTenbHocTblo. Obliee Bpema 06yveHUs
COCTaBW/I0 22 AHA, U3 KOTOPbIX 2 TpeHMHra B odaiH 1 20 TPEHUHTOB B
OoHNanH popmate. ObyyYeHUs A0AKHO ObITb NPOBEAEHO B COOTBETCTBUM
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C paspaboTtaHHON U yTBEp)KAeHHOW paHee CHOIM nporpammoii
obyyeHus.

-organized 5-month internship for training participants in the
regional offices of the Legal Aid Service for mastering practical skills of
providing FLA. The internship conducted in accordance with the
program developed and approved earlier by the Legal Aid Service. As a
result of the training and internship, at least 20 contracts concluded
between participants and the Legal Aid Service for the provision of FLA
in the regions / opraHW30BaHO MNPOXOXAEHME YYACTHUKAMM 5-Mu
MEeCAYHOW CTaKMPOBKM B permoHanbHbix oducax CHOM ana ocBoeHus
NPaKTUYECKMX HaBbIKOB OKasaHuA [THOM. OpraHM3aumnAa CTa*KMpPOBKMU
nposeAeHa B COOTBETCTBMU C pa3paboTaHHOM U yTBEPKAEHHOW paHee
CHOM nporpammoit. Mo ntoram 0by4eHUs N NPOXOMKAEHUA CTAXKUPOBKMU
3aK/II04EHO KaK MUHMMYM 20 A0roBOpOB Mexay yvyacTHuKamm m CHOM
06 okaszaHuu ITHOM B pernoHax.

8.Monitoring of the implementation of the new FLA Law
/MoHumopuH2 peanusayuu Hoeo20 3aKkoHa o IOl

- the Parliamentary Committee on Constitutional Legislation assisted in
monitoring the implementation of the FLA Law. Activities included
expert support of the process of establishing a working group of the
Parliamentary Committee, organizing and conducting monitoring,
drafting a report on the results of monitoring, organizing and
conducting a meeting of the Parliamentary Committee to review the
results of monitoring, prepare a draft decision of the Committee on the
results of monitoring/ Komutety MK N0 KOHCTUTYUMOHHOMY
33aKOHOAATEeNbCTBY OKA3aHO COLENCTBME B NPOBEAEHUM MOHUTOPUHIA
peanusaumnm 3akoHa o [THOIM. [deATenbHOCTb BK/AKOYAET 3KCNepTHoe
COMPOBOXAEHME NpoLuecca co3ganHua paboueit rpynnbl Komuteta KK,
opraHv3auma u NpoBefeHMEe MOHUTOPMHIA, COCTAB/EHME OTYETa Mo
MTOraM MOHWUTOPMHFA, OpraHM3auMa W NpoBeAeHWe 3acedaHus
Komutetra XK no paccmoTpeHuto MTOroB MOHUTOPUHIa, NOArOTOBKA
npoekTa peweHna KomurteTa.

-based on the results of the conducted monitoring of the
implementation of the FLA Law prepared a report including proposals
and recommendations for the Parliament, relevant ministries, agencies
and other bodies in accordance with their competence. The report
approved by the head of the working group on monitoring and the
project team / no uToram npoBeAeHHOr0 MOHUTOPUHIA peann3aumm
3aKkoHa o [THOIM noaroToBNeH OTYET, BKAHOYANOLWMI NPeasoKeHma m
pekomeHAaumMM Ans napiamMeHTa, COOTBETCTBYHOLLMX MUHUCTEPCTB,
BEAOMCTB M ApPYrMX OPraHOB B COOTBETCTBUWM C MUX KOMMETEHUMEN.
OtueT oaobpeH pykoBoguTenem paboyein rpynnbl MO MOHUTOPUHTY U
KOMaHZOM npoekKTa.

9. Expert support for the Ombudsman institution / 3kcnepmHas
nododepxKa uHcmumyma Omb6ydcmeHa

- at least 2 meetings organized and held with the participation of
representatives of the Ombudsman Institute and the Legal Aid Service
to discuss issues of cooperation in the field of FLA, including in terms of
obtaining feedback from citizens on the quality of qualified legal aid.
Activities included drafting and approving with all stakeholders, the
program and the list of participants, preparing an analysis of citizens'
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appeals to the Ombudsman Institute on access to justice and FLA,
minutes of meetings, which included the results (conclusions,
recommendations, decisions) of the meetings./ opraHusoBaHbl ©
npoBefeHbl KaK MUHMMYM 2 BCTPEYM C y4acTMem npeacraBuTenei
MHctutyta OmbyacmeHa w CHOM no obcyxkaeHWto Bonpocos
B3aumogencteus B chepe [THOM, B TOM uymcne B 4acTU MOSyYEHUS
obpaTtHoW CBA3N OT  rpa)gaH  OTHOCUTENbHO KayecTBa
KBanMdUUMPOBaAHHOW topuanYeckoi nomolm. MNporpamma u CNUCoK
YYaCTHMKOB BCTPeYM, MNOArOTOB/IEHbl W COrNacoBaHbl CO BCeMU
3aMHTEpPECcoBaHHbIMKU CTOpPOHamu. MNoaroToBaeH aHanu3 obpalleHui
rpaxkgaH B WMHCTUTYT OmbyacmeHa Mo Bonpocam  AocTyna K
npasocygmio mn [THOMN ©n npoToKona BCTPeY BKAKOYAOWME UTOMU
(BbIBOABI, pEKOMEHAAUMM, PELLEHNS) BCTPeY.

-organized and conducted at least 2 one-day trainings for at least 30
representatives of non-governmental organizations working in the field
of FLA, rule of law and access to justice. The trainings based on the
previously developed UNDP practical guide on the participation of civil
society organizations in promoting draft strategic decisions and legal
acts in the field of human rights protection and strengthening the rule
of law. Activities included drafting and agreeing with all stakeholders,
the program and the list of participants. / opraHn3zoBaHbl 1 NpoBeaeHbl
KaK MWHUMYM 2 OAHOAHEBHbIX TPEHWHra ANs Kak muHumym 30
npeacraBuTeNiell HENPaBMTEIbCTBEHHbIX OpraHU3aLnii paboTatowmx B
coepe [THOIM, no Bompocam BepXOBEHCTBA NpaBa M AocTyna K
npasocyamto.  TpeHMHrM  NpoBedeHbl Ha  OCHOBE  paHee
pa3pabortaHHoro MPOOH npaKTMYecKoro pPyKoBOACTBA MO Yy4yacTUio
OpraHusaumMn rpaxgaHckoro obuiectsa B MNPOABUMKEHUN MPOEKTOB
cTpaTerMyeckux pewerHunin u HMA B chepe 3almnTbl NpaB YenoBEKA U
YKpenneHus BepxoBeHCTBa npaBa. [leATenbHOCTb  BK/KOYaeT
COCTaB/IeHWe W CcornacoBaHMe CO BCEMM 3aUHTEPECOBAHHbIMMU
CTOPOHAMMU, NPOTrPaMMbl U CMIUCKA Y4aCTHUKOB.

Total 100%

REPORTING/ OTYETHOCTb

- Allinformation and reports should be provided in electronic versions in Russian and or English language
/ Bca nHpopmauma 1 oT4ETbI A0KHbI 6bITh NPEACTaB/IEeHb! B MEYaTHOMN U 31EKTPOHHOM BEPCUAX Ha
PYCCKOM M/UAN aHTAINACKOM si3blIKe.

- The Contractor shall be solely liable for the accuracy and reliability of the data provided, links to sources
of information used/ MoApAAYMK HECET UCKNOUUTENBHYIO OTBETCTBEHHOCTb 38 TOYHOCTb U LOCTOBEPHOCTb
NpeaoCcTaBAAEMbIX AAHHbIX, CCbIIKM Ha UCTOYHUKM MHOOPMALLMK, KOTOPble BblM NCNOb30BaHbI;

- The Contractor will be submitting the reports based on the results achieved to be approved by the UNDP
Team Leader of Governance and Social Cohesion Programme and by the UNDP Senior Advisor on
Strengthening Democracy and Rule of Law which will serve as justification for payments / Noapaauuk
npeacTaBAsfeT OTYETbl HA OCHOBE AOCTUTHYTbIX Pe3y/IbTaTOB, KOTOPbIE A0/IXKHbI ObITb 04006peHbI Jluaepom
nporpammbl MPOOH «locynpaBneHue 1 coumanbHasa cnaovYeHHoCTb» n Ctapwmm coseTHMKom NMPOOH no
YKPEnAeHnto AeMOKpPaTUN U BEPXOBEHCTBA NPaBa, U CNyXKaT OCHOBAHWEM A1 NaTeXelN.

- All materials produced by the Contractor before approval by the government of the Kyrgyz Republic are
the property of UNDP, and before its publication can only be used in coordination with the UNDP office /
Bce maTepwuanbl, npousBedeHHble [oApPAAYMKOM, A0 YTBEPXKAEHMA rOCYAaPCTBEHHbIMM OpraHamm
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Kblprbiackon Pecnybaumku, senatotca cobctseHHocTbio [MPOOH, 1 o nybamMkauum moryT UCMo/ib30BaTbCA
TONIbKO C cornacma opuca NMPOOH.

TERMS OF PAYMENT/ YCNOBWA ONNATbI

Payments will be disbursed as per installments based on the table “Expected Deliverables” and submission &
approval of respective products. The contractor shall submit reports, based on the format, describing all
undertaken actions during implementation of the Terms of Reference, as per the established reporting
schedule. Upon completion of tasks, contractor shall submit interim and terminal reports for approval of the
UNDP Programme Specialist/Team Leader of Governance and Social Cohesion Programme, and of the UNDP
Senior Adviser on Strengthening Democracy and Rule of Law, based on which the payments will be disbursed.
Disbursement of payments shall be subject to the timely replenishment of funds as per the Work Plan /

Mnatexu 6yayT OCYyWECTBAATbCA B COOTBETCTBUM CO CXEMOWM onaaTbl, npeacTaBieHHOM B Tabauue
«OXKnMaaemble pesynbTaTbl», U Ha OCHOBAHWUW OAO0OPEHHbLIX COOTBETCTBYIOLWLMX pe3ynbTaToB. [oapsayumnk
OO/MKEH MpefoCTaBUTb OTYETbl, C OMMCAaHMEM BCEX LOENCTBUM, NPeanpuHATbIX B XO4e peannsauuu
TexHuyeckoro 3agaHusA, B Tpebyemom popmaTte M B COOTBETCTBMU C YCTAHOBIEHHbBIM rPadUKOM OTYETHOCTMU.
Mocne 3aBeplieHna paboTbl NOAPALYMK A0KEH NPEACTaBUTb MPOMENKYTOUHbIN U 3aKOUYUTENbHbINA OTYETbI
Ha YTBEPXKAEHME NPOrpaMmHbIM creuuannctom/Tum nmgepom nporpammbl MPOOH «locyaapcTBeHHoe
ynpasaeHne n couranbHaa cnaodeHHocTb» M Ctapwmm coseTHUMKOM MNMPOOH no yKpenneHuto 4emMoKpaTum m
BEPXOBEHCTBA 3aKOHA, Ha OCHOBAHWWM KOTOPbIX OyAyT Npou3BeAeHbl naaTexku. MNnaTtexun npoussBogAaATca B
3aBMCMMOCTM OT CBOEBPEMEHHOTO MNONOIHEHMA GOHAOB COrNacHo paboyemy naaHy.

UNDP CONTRIBUTION/BK/NAJ MPOOH

UNDP will provide the Contractor with the following, needed for effective and timely implementation of the
assignment/ MPOOH npepgoctasut Moapaaunky cheaytollee, Heobxoaumoe ansa 3GPeKTUBHOro U
CBOEBPEMEHHOrO BbINO/IHEHUA 3a4aHUSA:

- Project related documentation and Prevention academy modules, UNDP Guidelines / lNpoekTHas
[OKYMEHTaLUMA, OTHOCALLAACA K NPOEKTY U MoAy/M No AKagemuu npeaynpexaeHus, pykoBoACTea
MPOOH.

- Contact details of stakeholders / KoHTaKkTHble gaHHble 3aMHTEPECOBAHHbIX CTOPOH.

- Corporate forms and templates / KoprnopaTusHbie popmbl 1 popmaThbl;

- Conference facilities at the UNDP Programme office premises for working meetings / NomeuieHus
AN nposeAeHuA pabounx BCTpey, cemmrHapos B odumce MPOOH.
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