TEXHUYECKOE 3AJIAHUE

Ha NpeJocTaBJIeHHe YCJIYT TpeHepa s
00y4eHMs MOCTABIIUKOB YCIYT NPOKUBAHUS
(rocTHHMIBI, TOCTEBBIE 10MA, OPTOYHBIE
Jiarepsi) Me;KAyHapoAHbIM CTAHIAPTAM
Ka4yecTBa U cepBUCa B 00,1acTH
roCTeNpPUMUMCTBA M A AMUHUCTPUPOBAaHMNS, C
0C00BIM BHUMAHHEM K NMOCTABIIUKAM YyCJYT,
padoTalIIUM B JKAWJI00 TypU3Me U
NPUHAMANIUM TYPHCTOB B
NPHUKJIIYEHYECKOM TypHu3Me.

HaumenoBanue opranm3auuu: OOmectBeHHbId PoHA
FSDS

MecTo peanu3anuy KOHTPAKTA:
1. TpeHuHru Ha MecTax, C MOCICAYIOINIUM OHJIAWH

MEHTOPCKHM  CONPOBOXACHHWEM B  CIEIYIOIINX
LIEJIEBBIX PETUOHAX IPOEKTa:

r. Om — 1 TpeHMHr Ha MecTax, | OHIalH
COTIPOBOXK/ICHUE;

r. XKanam-AGang — 1 TpeHMHT Ha MecTax, | OHIAMH
COIIPOBOX/ICHHE;

r. Kapakon — 1 tpeHuHr Ha Mectax, 1 oHnailH
COTIPOBOXKICHUE.

HomxHocTb: Tpenep / MeHTOpD.
Cpoxk peamuzanuu T3: ampens — mait 2025 1.

e [IpoBecTu TpeHUHTH B 3-X LIENEBLIX FOPOAAX B
ampere 2025 .

e [IpomecTtu 3 OHJIAMH MEHTOPCKUX COMPOBOXKICHIS
B mae 2025 .

YeaoBusi peaqin3anuy KOHTPaKTa

e B KOHTpaKT MOKHBI OBITH BKIIFOYCHBI BCE PACXOJIBI,
CBSI3aHHBIC C BBHIMOJIHEHUEM TEXHUYECKOTO 3aJlaHMs,
BKJIIOYass aBHAOWJIETBI, TPAHCIOPT, MPOKHUBAHUE,
MUTaHUE TPEeHEpa.

B coOTBETCTBHMU € 3aKOHOAATENHLCTBOM KBIPrbI3cKOM
PecnyOnmuku Bce HaJOrM MO HACTOSIIEMY JOTOBOPY
CUMTAIOTCS BKIIOYEHHBIMH B CYMMY KOHTpakTa, H
OTBETCTBCHHOCTH 110 YIUIATS HAJIOT'OB, BOSHUKAIOIIUX B
CBs3U C JaHHBIM KOHTPAKTOM, HECET HUcnomauTens.

1. OBb OPTAHM3AIIMH

O® «Driip HHA cacTIHHION  JIeBeJIONMMEHT
comwmunc” (Fair and Sustainable Development
Solutions, FSDS) — 510 HEKOMMepueckas opraHu3anys,
ocHoBaHHas B 2014 roxgy B KeIpreiscrane, kotopas B
CBOEM  JEATEIBbHOCTH  WCIOJB3YEeT  PEeruOHaJIbHbIN
MOOXOA M PEaTu3yeT CBOM IPOrPaMMBI/TIPOEKTHl B
Keipreizcrane, Tamxukucrane u Y3oekucrane. Muccus

TERMS OF REFERENCE

for the provision of trainer services to train
hotel service providers (hotels, guesthouses,
yurt camps) in international quality and service
standards in the field of hospitality and
administration, with special attention to service
providers working in jailoo tourism or hosting
tourists in adventure tourism.

Organization name: Public fund FSDS

Contract place:

1. Conducting on-site  training sessions
subsequent online mentoring support in
following target regions of the project:

Osh — 1 on-site training, 1 online mentoring session;
Jalal-Abad — 1 on-site training, 1 online mentoring
session;
Karakol — 1 on-site training, 1 online mentoring
session.

with
the

Position: Trainer / Mentor.
ToR duration: April — May 2025.

e Conduct training sessions in three target cities in
April 2025.

e Conduct three online mentoring sessions in May
2025.

Conditions for the implementation of the contract

e The contract must include all costs associated with
the implementation of the technical assignment,
including air tickets, accommodation, meal, travel
costs of expert.

In accordance with the legislation of the Kyrgyz
Republic, all taxes under this agreement are
considered included in the amount of the contract, and
the Contractor is responsible for paying taxes arising
from this contract.

1. ABOUT THE ORGANIZATION

Fair and Sustainable Development Solutions (FSDS)
PF is a non-profit organization founded in 2014 in
Kyrgyzstan that uses a regional approach in its
activities and implements its programs / projects in
Kyrgyzstan, Tajikistan and Uzbekistan. The mission of
the PF FSDS is to improve the living standards of
vulnerable groups of the population in Kyrgyzstan,



O® FSDS 3akmiogaeTcsl B MOBHIIICHAN YPOBHS KU3HH
VSI3BUMBIX ~ CIIOEB  HacelneHuss B KeIpreiscrase,
Tamkukucrane u Y30ekucTaHe uepe3 COICHCTBHE UX
COLMATBHON WHTETpaIuu u CIPaBeIUBOTO
SKOHOMHYECKOTO Pa3BUTHSL.

2. IIEJIb TEXHUYECKOI'O 3AJIAHUA:

OObyuenue MOCTABIIIUKOB yCIyr MPOKMUBAHUSA
(TOCTHHUIIBI, TOCTEBHIC JiOMa W IOPTOYHBIC Jareps)
MEKIyHApOJHBIM CTaHIapTaM KadecTBa U CEpBHUCA B
00JacTH TOCTEIPUUMCTBA W aJMUHUCTPUPOBAHUS C
MPaKTUYECKON amanTarel 3HaHuii B 3TOH cdepe K
MECTHBIM YCJIOBHSM WHAYCTPUU TOCTETIPUMIMCTBA B
Keipreizcrane v mnocineayromuM OHJIAWH-MEHTOPCKUM
CONPOBOXKICHUEM JJI1  3aKpCIUICHUS  MPONICHHBIX
MaTepraIoB TPEHUHTA.

3. OBBEM PABOT U O KUJAEMBIE
PE3YJIbTATBI

KoMrutekc BBITIOTHEHHBIX pa0OT JIOJMKEH BKIIOYATh
CJICTYIOIINE ATAMBl PAOOTHI:

o IloaroroBka kK NMPOBCACHUIO TPDEHUHTOB:

- Wsyuennue CYIECTBYIOLUX TPEHUHT'OBBIX
nocoOuil. MarepuaJloB U  PYKOBOACTB  IIO
00y4YeHHI0 MEXTyHapOIHBIM CTaHAapTaM

Ka4ueCTBa U CEpBUCA B obmactu TOCTCIIPUMNMCTBA.

- PazpaboraTp TpEeHHHTOBHIH MOAYJIb C YYETOM
0cOOEHHOCTEH W XapaKTEPUCTHK ITOCTABIINKOB
YCIYr Ha KbIPIBI3CKOM U PYCCKOM  SI3BIKE
(HBYSI3BIYHBIA TPEHUHTOBBI MOJYJb), € 0COObIM
BHUMAHHUEM K TYPHCTHYECKHM CYObeKTaM,
padoralmumM BOIN3HM WM B TOPHBIX paiioHax

CTPaHbl, OPraHU3yIOIIUM WIN IPUHUMAKOIIHUM
TYPUCTOB B IIPUKJIOYCHUYCCKOM TYPU3ME.

- CrpykTypa TPEHHHTOBOT'O MOJYJIS JTOJKHA OBITH
BBICTPOEHA CIIEAYIONTUM 00pa3oMm:

- Memoouueckoe nocobue Onsn  mpeHepa,

codepofcau;ee onucanue npozcpammsvl mpeHurea,
yeau u oorcudaemvle pesyiomamal, Mmemoouka

npogedenus,  (opmvl  KOHMpONA — Kauecmad,
Kpumepuu oyeHKu.

- Yex-mucm  0a1  nocmaswuxkog  ycuye.
Tpenuncosass  npocpamma  OOMHCHA  ObIMb

paspabomana ¢ yuemom KIHOUesblx Kpumepues
OYeHKU, YKA3aHHbIX 8 Yex-n1ucme, 1 npogooUmMvCcs
RapauieybHo € e20 UCHONIb30BAHUEM.

- JlopaboTaTh u corjacoBaTh C 3aKa3duWKOM paHee
MPEeI0CTABICHHBIM Kanennapusiii ITiman
oOy4deHus U OHJIaMiH MEHTOPCKOTO

Tajikistan and Uzbekistan by promoting their social
integration and equitable economic development.

2. OBJECTIVE OF THE TERMS OF
REFERENCE:

Training of hotel service providers (hotels,
guesthouses, and yurt camps) in international quality
standards and service in the field of hospitality and
administration, with practical adaptation of knowledge
in this area to the local conditions of the hospitality
industry in Kyrgyzstan, and subsequent online
mentoring support to reinforce the materials covered in
the training sessions.

3. SCOPE OF WORK AND EXPECTED
RESULTS

The scope of performed work should include the
following stages of work:

e Preparation for trainings:

- Study of existing training materials, manuals,
and guides on training in international quality
and service standards in the field of hospitality.

- Develop a training module taking into account
the features and characteristics of service
providers in Kyrgyz and Russian languages
(bilingual training module), with special
attention to tourism entities operating near or
in__mountainous areas of the country,

organizing or hosting tourists in adventure
tourism.

- The structure of the training module should be
built as follows:

- Methodological ~manual  for

containing a description of the

trainers,
training
program, goals and expected results, methods of
implementation, forms of quality control,

evaluation criteria.

- Checklist for service providers. The training
program should be developed based on the key
evaluation criteria outlined in the checklist and
conducted in parallel with its use.

- Finalize and agree with the Contractor a detailed
Calendar Plan for training and short-term
mentoring support in accordance with the period



COIIPOBOJK/ICHHUSI COIJIACHO YKAa3aHHOMY IIEpHOAY
B T3 - cpok peann3anyu KOHTPaKTa.

IIpoBeneHue TPEeHWHIOB B NUWJIOTHBIX PpaiioHax
npoekra corjiacHo Kanennapaomy Ilnany:

- BrmonHenue Bcex 3TamoB paboOT W YCIOBUH B
METOAMYECKOM MTOCOOUH TPEHEPY.

- IlpoBeneHme TPEHWHTOB B LEJIEBBIX PETHOHAX
MPOEKTA:

2. Ow — 2-x OHesHbIl MpeHUuHz, 8 KAAHCOOM
mpenunee 0o 10 yuacmnukog,

2. Xanan-A6ao — 2-x OwnesHvli mpeHuHe, 8
Kaxcoom mpenunee 0o 10 yuacmuurkog,

2. Kapakon - 2-x OHesHblil mMpeHUHe, 8 KAACOOM
mpenunee 0o 10 yuacmnukos,

- IlpemoctaBnenue onucaTenbHOTO
(dhopmaty 3akazyuKa.

OmnJjaiiH MEHTOPCKAas MOIEPKKA 10

COIIPOBOKICHHIO B NOAKPeNJICHMH NPOiIeHHbIX

MaTepuaJioB corsiacHo Kajnennapuomy Ilnany:

oTycTa II0

- Ilpoectm 3 ommaiitH ceccun (y4aCTHHKaM
tpenunra Om, XKanan-AGan u Kapaxon).

- Tpenepy HeoOXOOMMO TPOBEPUTH YCBOCHHBIE
3HAHWA W OTBETHTh HA BO3HUKIINE BOIPOCHI
10CJIe TPEHUHTA.

- IlpemocraBneHue OMUCATENBHOTO OTYETa C
PEKOMEHIAIMAME [0  KaXIOMY  YYaCTHUKY
(TIOCTaBMIMKY YCIIyT).

KoHconupanua W mpeaocTaBjeHHMe  Bcex

pa3paboTaHHBLIX B  XoAe BbINOJHeHus T3

JOKYMEHTOB, BKJIIOYas MeToauyeckoe mocodue,

KOTOpOe COEPKUT (pOPMY ONUCATETHHOTO 0THETA

TpeHepa.

APYI'UE YCJOBHUA 11O PA3JIEJTY OBBEM
PABOT U O)KUJAEMBIE PE3YJIBTATBI

JomonHeHus Wi U3MEHEHNS B ONMCAHHOMY BBIIIIE
00beMy padOT WK OTOOpaKeHUE APYTHX aACHEKTOB,
W3BECTHBIX HCIIONIHATENIO, OYIyT COIJIACOBAHBI H
YTBEpXKIACHBI B pabodeM TMOpAgKEe B  XOJe
WCTIONTHEeHHsI JaHHOTO TexHudeckoro 3aganus.

. KBAIMOUKAIIMOHHBLIE TPEBOBAHUA

3asBUTETH TTOJKEH (a) COOTBETCTBOBATH

CJIETYFOIIUM TPEOOBAHUSAM U BIAJCTh:

e (OOpasoBaHne B cdepe DKOHOMHUYCCKHX HAyK H
Ou3HEeC-aIMUHUCTPUPOBAHNE U MAPKETUHTA.

o [IpakTHueckuii OMBIT PaOOTHI B TOCTUHHUYHOM
OW3Hece, BKJIOYAs YIPaBICHHE TOCTHHUIAMH,
TOCTEBHIMH JOMaMH, IOPTOYHBIMH JIATePSIMU WITH

specified in the statement of work - the duration
of the contract.

e Conducting trainings in pilot areas of the project

according to the Calendar Plan:

- Implementation of all stages of work and
conditions in the methodological manual for
the trainer.

- Conducting trainings in target regions of the
project:

Osh — a 2-day training, each training has up to
10 participants;

Jalal-Abad — a 2-day training, each training
has up to 10 participants,

Karakol — a 2-day training, each training has
up to 10 participants,

- Providing a narrative report in the format
specified by the Client.

Online mentoring support for reinforcing the

materials covered according to the Calendar

Plan:

- Conduct 3 online sessions (for training
participants in Osh, Jalal-Abad, and Karakol).

- The trainer must verify the acquired knowledge
and address any questions that arise after the
training.

- Providing a narrative report with
recommendations for each participant (service
provider).

Consolidation and provision of all documents
developed during the implementation of the
technical assignment, including a
methodological manual, which contains the
form of a descriptive report of the trainer.

OTHER CONDITIONS FOR THE SECTION

SCOPE OF WORK AND EXPECTED

RESULTS

Additions or changes to the above scope of work,
or mapping of other aspects known to the
contractor, will be agreed and approved on a
routine basis during the execution of this Terms of
Reference.

. QUALIFICATION REQUIREMENTS

The applicant must meet the following
requirements and  possess the  following
qualifications:

e Education in €conomics, business

administration, and marketing.
e Practical experience in the hospitality industry,
including hotel management, guesthouses, yurt



IPYTHMHU BUAAMH Pa3MEICHHS.

e 3HaHHME MEKIYHAPOJHBIX CTAHAAPTOB KAueCTBA U
cepBHca B MHAYCTPUHU TOCTEIPUUMCTBA.

e OmpIT NMpOBEACHUS TPECHUHTOB M OOyYCHHS B
cdepe TOCTEIPUUMCTBA, KEJIATEIBHO C YYETOM
MEXIyHapOIHBIX CTAHAAPTOB.

e [nybokoe  TOHMMaHHE  OCOOCHHOCTEH U
CenM(UKA WHAYCTPHH TOCTETIPUMMCTBA B
Keipreizcrane, BKJIFOYAs KYJbTyPHBIE,
SKOHOMHMYECKHE W  COLMAaJbHBIE  aCHEKTBHI,
BIIMSIOIIME HA MPEJOCTABICHNE YCIIYT.

e (CnocoOHOCTh aJanTHPOBAaTh MEXIYHAPOIHBIE
CTaHIapTbl KadeCTBa M CEpBUCA K MCCTHBIM
YCIIOBUSM U TIOTPEOHOCTSIM.

e OmpIT MPOBEJICHUS OHJIaliH-ceccuid u
MEHTOPCKO# MO ITIEPAKKH, CIOCOOHOCTH
WCTIONB30BaTh pa3inyHbIe OHJIAWH-TIAT()OPMBI
Ui oOydeHWS W B3aUMOJCHCTBHA  C
YYaCTHUKAMU.

e VYmeHue aHAM3UPOBAThH noTpeOHOCTH
Y4aCTHUKOB TPCHUHI'A u aalTupoBaTh
MPOTpaMMy IOJ] X 3ampOChl.

e OminyHBle KOMMYHHKATHBHBIE W TIHCHMEHHBIE
3HAHUSI PYCCKOTO U  KBIPTBI3CKOTO  SI3BIKOB,
SIBIISIETCS] 00S3aTEIbHBIM.

MNPOLECC U CPOKHA TIOJAYH 3ASABOK

3asgBKM TNPHHUMAIOTCA OT YACTHBIX JIMI W
IOPUIMYECKUX ~OpraHu3alii. 3auHTEePECOBAaHHBIC
JIUIa/OpraHu3alui  JTOJDKHBI  MIPEIOCTaBUTh  CBOIO
3asiBKy 4Yepe3 DJCKTPOHHYIO IOYTYy, YKa3aB B TEMe
muckMa  «Tpenep rocrempummctBo».  I[lucemo
JIOJDKHO OBITH OTIIpaBiIeHO Ha aapec: office(@fsds.kg

Kpaiianii cpok nogaun 3asB0K: 4 anpens 2025 T.

3asBKa TOJDKHA CONECPKATh:

e CompoBomWTENbHOE MHCHMO, C YKa3aHHEM
MepeyHsl aHaJIOTHYHBIX paboT B T3, 3a mocieanue 2
roja.

e 3anonHeHHeld KaneHgapHelii 1iaH, YyKa3aB
KOJIMYECTBO JHEW U CTOUMOCTH paboT B cOMax.

e Pesfome, 5CHO TOKa3bIBAIONIEE HAIMYUE ¥
3asBUTENS TPEOyEMOro OTBITA/3KCIIEPTU3HI.

e [lucemo-yBenomiieHue 0 MIPUMEHEHUH
ANEKTPOHHOH cueT GakTypsl (DCD).

camps, or other types of accommodation.

e Knowledge of international quality and service
standards in the hospitality industry.

e Experience in conducting training and education
in the hospitality field, preferably with
consideration of international standards.

e In-depth understanding of the features and
specifics of the hospitality industry in
Kyrgyzstan, including cultural, economic, and
social aspects that affect service delivery.

o Ability to adapt international quality and service
standards to local conditions and needs.

e Experience in conducting online sessions and
providing mentoring support, with the ability to
use various online platforms for training and
interaction with participants.

e Ability to analyze training participants' needs
and adapt the program to meet their requests.

e Excellent communication and  written
proficiency in Russian and Kyrgyz languages is
mandatory.

APPLICATION PROCESS AND
DEADLINES

Applications are accepted from individuals and
legal entities. Interested parties/organizations must
submit their applications via email, specifying
"Trainer Hospitality" in the subject line. The email
should be sent to: office@fsds.kg.

Deadline for applications: 4 April 2025

The application must contain:

e Cover letter indicating the list of similar work
in the Terms of Reference (ToR) over the last 2
years.

e Completed Calendar Plan, specifying the
number of days and the cost of work in soms.

e Resume clearly demonstrating the applicant’s
required experience/expertise.

e Notification letter regarding the wuse of
electronic invoice (EI).


mailto:office@fsds.kg

